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BEM BAMYTY

DETE OF EIRTH: 3 Sepfermbszr, 1441
HatiCkaL T-: BEridsk
ADEFESS: A Girgan SArAar, Coasarmy

EQLHATION

1003 201= Unlworslby = Warwicy:
F5e, Inrarnarinaal Auknaaz

WORK HISTORY

Sapramaer 25 H-June 2772 wrk alansment, Ldrdai, ferts
1 oo it iimai b Tenk inanscdieclingd i anling: Snaraa
LU

et ZUT0 Resilay ol Car-Gilaar, o

| warked as o tzzhnicien. | mape ired @ caslysend -
valrones.

N e A AR AT aiarmear Laneoesiy
ol Sukpia

| undunrbeered vy 9 Lalupd o Goeallos. B 10
=iaens' prablaine.

POSITIONE OF REEPOMNSHEL TY
S0 EEED Prosivbennt a7 Dl ivetasilys Spla Skl

| mamaged 8 team of volurmess, YWa organiosd mooilhiy
dconicas and a salsa camp=fitlan.

SHILLE

My kil inshmla e wpgpiin as veriliae Fmancd and
Lagic Coun,

| haw= & woding knowledge of 4 croeoft™ Ol

I hald 3 =woan drivig license

Listening

FT & 106 Listen to a conversatken batwaaan BEan Beoen and Ms Finlay, Which threa peints In

Lear Mz Finlay,

| am 3 tkird-y=a- studint az the Universizy of
Weareik, wondyiag latermstianal Brsiress.

| wrnnild like Lo gain busiess exparience on g
une-year intemiship with o leadieg cagrnatics

1eAne leclure- like oz e,

| alrearty hawe sorcs epednncs 25 o trales

markrd analys: with EOraq-

| arn -nolive & g larc-working. 18
corldans rac l cen ninka v e aak-4

GOl Sutlon B0 yaur Sryeice?lan. | wll ba
lappy 0 eciap] dny e bon i SLialica G
MArketing,

Plw G is anlavhed. Puass fop fug L
Lot re Sor mara datgils ar oo ga e

irILarwaw,
Thnnk vt for wnur Hma.
aurs eiicendly,

“Bes “Bovropm

Brn Brovam

wotk hilstany and skills In Ben's O are not mentloned?

caunseliar

galri
‘e

rtamshlp

AL
traisH

Writing and roleplay

[} Rewrite the OV with your owm detuails and saperience. Usc the =xpressions in bald and tho
£y an page 112 to help youw. Then with a parteer, swap O and relcplay a telephome intersicw

sirmilar to tha ons in Eaarcisc 3.
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Q)
B

Ing experience

B nterrships in China

# anrking Aacrass rileres

—_

—_

DiscusEion

K3 Read the statemients. Do you agres or disamhes with them? Tell vour permer why.

1

2
'
4

Anvinbernshi s we exaenCal ppar oF @ ariversily edusslbon.

Al el e, ©iEad pow Teene aboun R st of 2uminersiE e e el gl R
Frafrsdeanm! s prmemie 171 st b,

Tt= rerrnd tn orrk airhmat pipe whien 1529 ane o dinrem

Farery sadens neses o vmaesivnes e in ppochee coumine

[ imt EFeudt o adapt te o diffeesil enliu

Reading for gist

= Read the flrst three paragraphs of tha article opposite, Why is an irtaraship in China
a good |dea?

Reading for detail
EJ Read the first throe paragraphs again and chocse the correck answeers.

2

Thi nwng; imcaorond par o omer O 5«

g) ¥our qualif cocions B yowr ok exporiones of pour cofercners.

i Js Jsaed b gel wabcrnsldps in Eabsac Beeads:

] Urere wre wore aod siosre voeversitics o) Biere ds conpetitiod o places

c) Chiness sludesrs sl inlerraté s in Curape.

Ahiwn wenl o Chira La

il learmorhe lenpage ) semiire crass cnlbral skills o Gad cr inkemship.
ghnuw is saticticd with his wreroship becouse

g] Ls caperiesuse wipressc: colplogers U0 1 = Ecaocialbhr moore indepewdene
choe luves lalking al=mal &hangha..

EX Read e lust three paragraphbs of Ui artice. dnswer L guestions.

I- e 1d —

W el is Julsa Mamees joi?

Wit ine the o csserting skilis foe wnrking icmnss cotmes

Ny Asgia, how oee prdcndes o dme didzzeon oo Burops ond the T5AT

Wehal aol ol clalioussbipa do cauplogocs asc w e mae eees and oidl soosorkets jo Chioo™

Listening for gl=st

B -5 oo Listen o twe peaple talking abaut their Intemships, ave they happy
willl Lhim?¥

Listening for detail
I3 & 107 102 Listen again. Complete the tabbe.

Intornsl
regearch

Lena lami=

Eanrsh feu ke kwranmith
ingeor g plrd
what =re the o=t
arters] Compmd Sl
Ll wailky 4 prarlined

A u b =

Whern = tho inmernsang !

‘What tepa of Business 34 thoy vtk in?
Winers da they fhee

_Are they pas for thair work?

Discussion

m E2 in small groups, discuss the questions.

ALY 1
TPy 4
{ieree

imprias

refarnnn:

wkil?

tes-T spirlk

19 M HisalncAz

Whoadd =oa lilee ta da anincermship? TF sn, wwheere and 2:ha sope of e 1 el why poal®
Would Fou pEF A0 ApCUcE [0 OOEATIERC 821 nrcrnalip b i'T W Y W il

— i ——




Chinese
internships
impress
emplovyers

Walm i i ot vl e nhapoetite i poa 25
ol schat] of UshErsinF D deom U
Graems ! R sy 3, 1008 £ 1 Piesd, Abc dig 10 the
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R = et b ol Ll S [Tty | ol S e
e Bily sz, Bul corvp-len for gesas i unbis
a0k i S, ma et Al oo shogan s e
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2z @ diliser-l oy e, Wean | -sara Lack o Langak,
nprl dheor Urberirsevs, gz o e selkend al ksl ooy
aspETarcaE o+ Chiqe tor reess of tredire. ard ¢ threa
vz tiess od e ore o oab,
Gn bt difficult s it ra P oo ki F
2z Barpn weo ks Rar an spendy that gards St0camds b
etk i ol iveiEl line= 11 Oe oA, TR @ie lear

Egssiulal soalle o weskingg aones alies Frale
all. i reed intdnE el syhgiti by, fane s e s
Lea eblliby 25 38 thirgs nodi-2ress wieyes ans i
e Lt S L o, e Lullon Al wisluss: s Cidlesail
fzr mho zonclos
A SALord anzazrand =il oy aragng Jnde TEary.
Bisome: gives -k 2anidis cxarde of kgt e

ErreEncaiiE &nd the SIS aneBy's wWatl QU ok SeckElnE.

& Ml A i guraialbye puefes @ aoee Limie 1w
ten make b wrosg deescn, Azl spars
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Tea Skl 1R AgrEsse cirplogers is U
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aoleranl Lo oz, Sande Fad déssr 268 NE” 3xpelsrcs

< i Mheding e Chira, rens sl s seaw ronson bl
e abiaya hat anst togather 6n? ws Sher want
sl e ie AT ek Himee L s i
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As the second biggest

ecohomy in the
world, China has lots
of gpportunities for
interns...
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1 | Gaining experience

m— B oty e o
F zaving num mars and the m

alphabct
-1
#  tolling the time MHurnbers
B qliag dates | L0 lu smizll groups, practs= counting.
E [ I Cewinndn ] morans
¥ =whanging persana. 5 @ EILE
details | 2 oo by b dbecs.
3o 9 I2..
3 ol o 105 in sl
T ey TEN

£ 2 1709 Say these numbers. Than listen and chedk.
o - S R
il = 1AL
o LMY _ + 33m —
11 —— » Aabo
R = 207G
v B bEE - 511
v LW, O0%] « F1354 = : =1
Listening
B S Listcn 323 three poeple playing the secret number game. What are the robes?

In small grau ps, play the scoat numbar gamaa.

Pronunciation and speliing
£0 2 111 Putthe letbers of the alphabiet in the covrect calumn, Then llsben and check

£ say the newmes of these syribsels,

i : ! ol h ¢

L0 Wuark welth & parther Take burnd to dittate:

= wwr ull e + yar el wldress

»  wur Ielephnne nuwker = s Tester acmmimt rpme:

- wnar pastal adcres:s = rour Evourrte =ebaie LEL
Time 4

B0 naavk the time gxpressiens A (anakemaes] or 0 {digitl), Then match the tmes that mean
tha samA.

1 Lelf past toro in e sftcrioen A — 4 obclpght huedesd bows _

2 [owr tweody win, B -EH\"l L Lwenly pasl luor in Lhe msaraing Ol
3 Lwenbpdive Lo une [ Il 1werily ehres hundred hous L

4 i) gearter e eight inodhe seening || 12 nhet e w'elnele ||

AT A || 1 la elmeen o'glock of Tiph: 7]

£ Al quntior to e | 14 cight a'eleck chorp [

' twodbiy po J-—7" 15 thintcen fertefree [

& omes O 16 Lweles chirlp-Lve gz, [

L1 waork with a parteer, Take turns to ask what time you do the fallowlng:

Jetborme et up 0t bedl o toseep  havedinner  Rave Mo leave home  wiake ap

et da oo meelfe wp 1 Loe poorrap
[T Tawally sake e plapt fuadf past spipe. Horon Semedeps, ©mckn ip after pen 2laloek

14 1



WIE WITEME:
1 W A
1"

Ewulen Lwg 15, 7 503
'WE SAY:

e izt =F
SpatemErrarcknn
[ Lt =y
m
oLy vl e

diau il relcy
crlib-b

Imitemet

research

Ssarth far here dobes
! 'mportagt historlal
Serpts. Hald aelas
Sllary gueE [Ny sl
e "1 N
B

o cgue
Ll
ata
Bgcter

Dates

! | Saythee= dates.

13 Jovmeaber, 2w w2 Ty 1

£ 1 Jasdaly, 198 & [aces, 191
311 Liclruse 1440 711 Basl,, 2011
1 3 Aupusl 19492 Boo1 Jule. J77R

1] Complels U senlences wilh the dales in Exeiise 5,

I Columans I=h Tumipe Tir Anieric: nn

1 The Grreat Basr Tepan Tattha ke ard fscrami 1.'"|'.-'|'i:~11-:'r nn
G 'L Bedio Wallfellon . .

4 Mied Sowlose wa'ked o b 00 oo
]
B
R

Cueen Wleana Joed, sped @1, o
Boclaun fMandelz w3 peleaked S prike un .
The LIEA peclered independernice br

The wizro was Laerthed an

Listening
[T & 7 Listan ko twe students registrring for Parspnal Dawalepment couesas.
Stisdent & Complete Jen's details, 5tudent B Complete Ma's dataiks.

. : MI:.l.
HE'IITIE
E-EI'.E ¢1 ii- "I.l“

. H.{=ﬂ|1| r|l.||'|LlI:r

e - . . T P T T LT T
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fr= CooooS o oOENO CoCOOCooo o o oo = o o occoo L

Slai; lJ..‘l.'E

T - LR

aldr L
o

Irstrucuar
== 4

Lost

L writh A partney, take hivns to dictate the informatisn woo wnte in Exerdse 11, Somplote

the table for both stisdents.

NeBusnoss du 1%



1 | Gaining experience

F  pres=nt simplc

r p anerhs of freguescy

Riedvesh your

memory

Frésmpd Simpde
Fac:

The Skl reroders
IAGUNE tFa suh:
Araatin =

W e & coffer break

of *lam.
Pop 1 Peg e 4k i s
17 Aresident ms 0
Weshiregtan.

I Grahmar e bty
rage-M
Bavpres of frequenoy
P [
Tl [T LT
uiialy
sfter
soampntimaas
=L al e
sgraky
Bl

Fia T e L,

SHE i cieeer Lrew,

| -t T o R
g 144

Prephuitiops of kime
L}
weehdar
dige
spadal dags
lig wppmmcmre] 115
ax
nght
ohee wrcnerd LK)
reaTinih
CiTH R,
[
parte ot che dag
i rTHeG
[FEL g8
NI
Boars

= Sanmaracd practos
i 175

' Discussion
£ Look at Lhe pholss, Whal stereslypes do they suggesi?

—
———

Balsh venpde senny orlitking e

Present simple

F Compiete the sentenos abaut national storcotypes with the correct fonm of the verbs
in Ba b,

o o B e L B R PE B

diiwe  Eak five b par rids Gk wemar

The Tirhsh  Tems: lviakima de.

Ty Amerzan nipa nargeTs,

The Clirses | theiv Beyeiss swersmroTs,
Everr Brezllian o saecar au L beacl
Al lielana with tbied Jenada,

Mure sleep iz Pew Zeeland Lhan peugle,
Germans . _ big [l cars

Fuery Rissinn mar it finr bt

El Are the steragtypas in Exgrgisa 2 trurd With a partnes, take turns to ask questions and
give short answars. Glye reasens,

A Laa the Brten really bape drking mp?

H.

Yog ffrap do DHey npps Tofs of Geo Beoame guetnp e day

EJ wlth a partnar twke turns o ask and answemer the guestons, Wsa the prompls
In brecboets.

1

HE ] i B EIELE

D pow pul o fapasese conbacts broainess cand aeopir poe kel

(risl i pow= pecleeldon the Sik'e 'rorhe meeing|

oy, o Ao pod Basooes carads i power pocfent Fow pad Soae oo dlee fede G ool aeeling.
Caix Tirtish eall=nmies shalee hands enay maming®

[rot ey mirminge st s mand mesring?)

Do Armericans wosx iznna nndd n T-shirt o che offec?

reot caavsl clarbcabusinees ¢lobee]

Lz gpron disgres with g Clunese culleague a2 geebng?

[m4pt in publicAnly in privals coaversoiom|

Muez= a {rerraam rall his hnes by nis first inme: 7

[mat scqior calleapuesis: titie ond surmnon)

1o Imdemezin, do wou reecive soecbing i wour i=f hood <+ poing gooe finpee?
(et lef handvar fingor fusc riglt Tiaand/podon goor thamh)




Adverbs of frequency

Intgrook
regearch EX with a partner, take turns to ask and answer guestions about the people In the
= tahle belanw.
Az o Ik keparees, !
ALyl HEr PO AGES. 1 Whu .z gimsd Lisie ciamezeer! WY l
Can wioa £ Sk b Murnus dencwas fe sl odsiw g Iome. |
s [Fey e 1, oo 2 Whn s a porfectirmist? The?
AH L iy sy 4 I Rnnd raTapct
4 . ptomon pleyer
PR | [

O Loe good e cdcatot
T .o pood peublern-zulven T
ro o wpraalic?
finksh o @rsalirge niake liml sl B ogond  go o helt share |
e the team mrfxker  aoluliom  easinple holiday iolbeagues nfrnation
wlarcLs ahvays 1as after. aen saToti;es  rarcly often narcr Aat a'zea
lrarcesca neeer rarcy raraly a: afwr sometimes neve- “uz cfter carely :
~.na usia he acirly absays a5 s=Totimrs  always net pften acady aleays asunshe
irnslew saractimas affen saraetimns sy 1ot Al net eften acady aleaes  wsuachy

ﬂ Hoan ask and answeer morz guestians aboart cach porson in Excrcise 5.

g
:
&
i

Ar s Elarces o g nzarmages?
TEr ML e i, Reveeneein e odeenan Y st emevinree hév deeam,

El X 113115 Listan to thrae parts af a radia programma abaut caltueal habits in Europe.
Add the countries and percentages ta each char.

a wewia . 6D (3

¥ 7ok Talky
Lty L [ onn;,
o
L 257 L
™

TZALEL AERC&D WATTH Tl =1 G TN O A=AN L MFYSFAPTR 1% 4 L
FZAEICH LAHCUASGE TINERE AMGLALE

Prapozitions: of time
E1 & 1113 115 Liter sgain. Complete thess phrases,

Gloseary PaEE 131

Abn il ) )

AU RAL s - How e Comogesirs Lravel abroad Y

Bxp-nple 2 Theywuvel ______ar HESHIA

founign I Al thsriry Y were e, merlodms “Jw rening,
prehlam-saluer 4 It onge =Ix uonths, ar onee 4 ¥

:";:EI Lok &t the gquesdennalre on page 114, Wrte four more questlons, Then Interylew
B e woUr Classmates,

wmarkal

T P Hd 34 Iu



1 Gaining experience

expressians for Tectmg ! 1.4 speaking
ponps f

...................... i mm e

=xpresssns for Taking

:
i
carmsarsstinre 1

rrlplaying & rarerstinn :
at o mnferange i

atscusslon

El complets the questions with s, ars or da.

1 Yhere ol slayes _] & wol st [

2 Whoal s Ju’? i pou belipona? []

o suer joh vl | painy? [ #  The wealher tecelble. et ity

4 won; hnsg chilgnn? 9 Wt g 1Finl: ol he new guvemmenl? ]
3 yul. e alenc? [ 14 Uz wowr fiear sisic to Scrkan™

E3 Wk with a parner fre the questlons In Exesclse 1 appropriate th sk somaana you
tln't Khaww? Ful a tiek '} or a ceass (A eet Lo gach one. Glve redasons,

Listening

ER 2 1:45-1:13 Listen to four conversations at a conferemos, Answer Uhe ¢uesismes. for
gxh conuArsation.

I Wheez ote {he sicakers?
¢ Do they kooer coch other 7
2 Whar clas do o Leaen sbowd Oy apeakoeea’

ER 2 1:.76-1:10 With a partner find suitable weards ta complete tha useful axpressions in
the checkllst. Then lsten agaln ard chech your answers.

Useful cxpressions. Making conversation

Merting petphs Koeefiruy e comsersalian chalrdg

-5 thks seat =y Lrpdan? B

Ara s e tar ? £ w1,

Hedlo. My adire's Gieg. T bl e !

r'm = r T Ly tlbrhiub

PlcaszdiTHice= to Foru. | ==c.

Ploasod®ine P, | "o .., dhont o ?

Algn, . 1o szR yaul | thlqk ..., dan't yau?

Aol T FRE Yo, A

ke Y5 Aden Ranks:

thanging the subgect Flrizddig & oivarsstlon

Listen, af . o . | raally st ..

enaugh abiouwt ... 1dlk gbiona ... Alyrmay ...

By thc - [ was) nice= be yraL).
SEm v

It WS niec meEeting Yo

TEi TirBuoioess




Exaribizrtia
kpayuiy dhy I & moke
A T E [l S R ET-F.

gt of Elps. Compara
o MES a4/ Ams i,

f"!""""':w &) Uio gead, Ao o ? b ok g, i Pacis, Aol v el Bl e bed, Aad poesaeacl
-a'AOLr & Can | help e, sirt
"!"“"“E ah T have o Teservalom ko ewan nighe. E) D Blee o checl: aar my mom.
tip . et T li ke #23 chee'c in, plense.
b gl 7 Lan T ser your ticker?
ay 1 baokcd on s coouyattet T 1 limee an online. booking. <] L aoaksd ankipe.
4 howns to kocp pol meniting.
Ay Laatrs all riphe, B oo problen, o Uleass,
Orderlng and spaaking
n Matdh the senteses and questions 1-F with the resposes B,
1 la Liria peons Tirsl vosil Ly Growpe ! :
2 Wele're al The flercore 1Tl 3y heaband is herc wilk rne. :|
I T'mAram Tezliomel, swloalle Bel T ends in Tasm®en mme
d 0, really Tacks woml Wi oo pean 7] |
3 I'minibc holides busingss too astwally. I & coewc] agror. _
B 1o Hy e way, can pod recotirnend a eond restauranl i liwn? O]
T Vs, Pwac Tl tbeg're al heme welh 1E2i- prandparenls And wou? Are oo a family mer? L
al el weelocme a Grreece, Where are pou slsing?
by Aure, T wna Tike fish, t 1 Wanna is vere pond. T loae Greek food, don® g 7
cl Mo, TIm heze, e oo of the islance, oxtwakin
oy Llrloab. Aued where aec wow from?
I IRl o ITL R TN T L
[ Thal™ rice. Do iree oo ldee?
gl Tmoa hatel mamcper Whin ickaea ™ Whir secenr e s wasde in¥
2 Pt the axchanges in Exerdsa & in tha cormect onder, Than practlse the conversation with
@ parter
At da thez oo fieslpvan b5 Chagos™ & ey B Bere, O ooy of 28E iSlands, aoinails
Rolaplay
e £F Work i groups of theee, Make omiversation using the charl
Siludenl 4 Student I Student C
Srart o cormeraatics dh B —# FRespore? Talk abowd Lse meatler.
Irtroduce youarse ', Tel abcut Respiored. s You s B, A & frland. Say rello,
yuL jul, Change= the aubyj=ct

Rasforee. Talk abowt weere yol g

lism brid weiris.

Ryl

|

By Wb |

Moo wenizh Ll whiles

Making conversation
3 Cross qurt the cna ingorrack aption in aach situation.

I Flello ms poene's Friipe Condi
o) 1eazcd to nocer pou, B Homr ace vaw doine? o] B oo el yo,
2 HL groal Lo see wou apain!
4] Pleased Lo meer youw, b1 s are oo <] Grooa? e sz g G
el me introdh e s
aj Al thisie Bhelid. by A7, pleasz: mest ¥hinlid e Al Khodid. TChalid, &1L
A Fazieg: micy 1 s wgan tooem ks ro Giina mver theeg
o) SR T ywee nicc ocene soaa. b AR, aee o Jocer, o] NieG o et o
J  Homr e pou daopzp?

-l

Feipond. Introduce Cta A = ek A i hedle s Do,

Say you musl go. Give a reasor. —® Contifue 1ae cenversation. Talk

il dAlsai L Llnirg s wiig 1-he,

I’} work in groups. You arc at an intemational conforence. Complets the questionnaire on
paga 121, Lise real information, or invent tha datails. Than stand wp and sacializal Meat ‘new
wllraguas' angd maka conveTsabian,

Viw Hudoress 2.2
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TR helles quodives and
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wnri Lired) infoarbl mnruils

Ty it
research

Eoarch har How btk
Piatl Sl te Fra

Lis

1y kg e e

LMy a1 s paTne
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Tt eant

Fiukup
training

=
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T Buglnanm

Discusslon
ER In small groups. discuss the questlons,

1 Hiw gy wloals o you coveiss cecly Jduay Y Wi aos Uy fosa?
2 Dy pou prefer b wrle o L2l @l congil e g lest owesgape? Wl
3l Enelish, is Al eakier wwerrle an erosil ororalae 3 phore call™? Yo

Madel

[ Read the email and underlina the cormert answars.
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Analysis
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Lenguage foous
EN nedde which hellos and govdbyas are approprats o use Inoamsilks to;

1 cople vou kooe: wouy waell, s fonily awobe. & cloee uznd _— (100 .
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~ 1 1 Gaining experience
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Discussion

How Can gradispia stwdants find an inkemshipg? Yhink of a= mangr different ways as
posdble, Put tham In order from the mest Hkely bo the least likaly 12 scrad.

Reading
1 Read the advantsemeant and answer the quest)ons.
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Listening
Ed 5 1:20-1:22 The Intern Shop is int=rviewing Biree candidates for the int=mahips in China
and Brazil. Liston and complote the profilas.
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werk In small groups, Bedde whe |s the best person for each Interwship,

Listening
Bl 2 123025 Listen tothe three candidates answeering
i [inal gueslion, Ddses RS Champe your dedision?

Prazentation
Ed Presenl your dedision ti the elass.
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2 ' Customer satisfaction

- oo .. ey
¥ kapping your oictomers
= W Qo custamer oemnloe H
Discuttion
- [E} Think abcut your cxperiences of good and bad customer sorvice. Complete the
sentances. Then ppmpare with o garmar.
| T Py g Lbuy 5 Leenlly dow Like it if
| 2 Wlhinleoalst .. & Lhe ecsons for bad soreiee ane .
3OO0l wael by T Wheo e serice s ey good, L el ..
1 really hke ol whens ...
i Listening
E .:' 1736 -7 List=n to bwo customers talking slboul good and kad service and snsseer
the questions.
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Skim reading
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. ; ¥ The il supgmesrs:
P L comyoTics spomd foa Betle S Ez0 minch £ gnoped ol SUBGRET BITRICS TTRMINE
i 2 popepctTa oAty Tora e aeek Fann e sume O pdeer aod ot pmer AOEE s poim
ally wHa Mo e Bt
. 3 pow dount eed o by poLd SLETIREES rokies & Rl & apiadoes,
Iead 1 peuple preler g o bay o seneone ey ook Jife @ olisdife £ Jie,
kaalty
Srospee Discuszion and presentation
-“-EI'Err‘-;I I3 Work in small groups. Dicuss and present a chart b the clas.
upigiude
Limup A lorn b page 1230 Sroop B loen e pagee T8, Goowpe 2 lon o jage 120
b ] A e o < oW

P ¥ h- B AELsHA




How to
keep your
customers

happy

© How do you keep custonrars
happy? Today, an excaflent
product is not enough.
Customaers also want first-

: £|ass suppart: warranties,
free delivery and installation,
hotlines, newveslatters and
upgrades. But all thesa sarvices
are expensive. 5o why do we

. put =0 much time and money
into customer support?

8 Treoimple grimeny s g cauensive Hhon
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Give customers what they want,
when they want it.
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VR e sdrne; D i s oslinTe,
@ =0 spew canvou be like wour ogstconar ! Here are
t lgur cxarrse:
= alk to custoivars woan ey want 1o talk. Be there
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plhinie, by eimiz, B Fest 1T @3540F — eetd@tebes g
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2 Customer satisfaction

= uerks elating to

telephoning
f
Bralnstarming
¥ How can a business communlcate with s customars? With a partner, make a list.
Then think of an advantege and a disadvwmnimge lor sach,
Uy deiephinee
Actmamtape: i condo? wibh N caedimeer DU e fRsd
I F 1 Complete the text about guod custaner service swith The collscadons In the box,
oA eyr T B erodl  nsbamien sebslaction e il o aldirn s Gl y v e
=icharg= preducts  repeat business  retamivg cestarrey ship psdacts
INTERRET &
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Reading and vocabulary
U0 with a partney, decide what to do in these telaphone situztions.

Tho =y D

TOL'Te NGt Euve what ol oeg molng 1o aer ro pwour susomcy dung tho 2nl.
o Juawe Lo watl scveral eninle s Tolovs aeakiog ta el custooar,

aue ol aure wlial Lo sy wlien pude ualmeer woswers.
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Tuur cusinie wanl - sumelbd ne voo dun’l hie.
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Il 1wy purt woa an hold. keep soil ey odife g0 vedil =a Lidl sow cre iadke wtizn

wod g et throngh co be cazkznee
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a7 aks s by ferd special

Matech the words in beld in tha artica in Exgrcise T wath tha dafinitinns belowe

T 5001 0 coewact with ancelwer peraon
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resaciriel Lo ez Frion searienne ek veonls Do speale 1o
linith o telephinne call
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azake sozeune wail and bk Loz

Listening
Bl 2 115 Llsten to six shuatons related to telephone calls, What di you do nexd?
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Present cortinuous
EN with 4 partner, d=cid= swwhit is happening in cach picturc.

2 Customer satisfaction

EJ The pictures in Exercise: 1 showr tomporary activiias in prograss. Match e pictures

with the durations balow,

Meccoads [Juinwca _ boves [Jmocths T gearc

EX with a partner, take turns to ask If these things are Inmeasing or demeasing at the

marment, Anaveer and sxphaln wihy

AroAdde Sapiine Eagedfieres shsiadng el Gk Aok
PR e e ), Tiamee ol reasing, e 1% catoan and moefer i mmuedc,

1 dmtme kampenires Jmemesase] 5
2 inflitiem it &
3 prrmal priaes (pa doonig il
4 nuemelemoene ks H
Requesis

salamics [decTinsred

Birrhe (po o

mrciapes (rop)

1xur Enplich shilla finpeos)

E1 with a partnar, ke tums to make requests and sey mo palitaly,

A Cad vaa el e M Fhis el

sy Sshednnt Feelfvemr well cnday
gomiyineta Tow prablems with i too

afamid e codpethic sfterooon

B L skl Sad 2 iy ci aerendl cepe o we noaiiges

B Capld 1 ase wapry phane, plessa™

A 2w rrroid L senliHE fer 55 IRIopRae coli

1 belprwreichyseoadl A0LT TVRILG: ILHIC LI W Pt
2 efyull e alraial M wenil Lngpmar Ll call
1 cwunlimmS iy urderhy eril starmy ¥l lermel Sl wiark
4 geak tnfsnisger=on
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43 eall iy custonace back sEonids mo fosmertng o
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Offers of halp and Invitations
EF Readl Lhe queslions, Lhen Uhden ne the correct aptions in ko,

LI B Th SR TR L O Tt P ol il P T
Phandcd prowe Sédee din drcme: o0 vansvap
Thezr arc nHers of help S invilwiiens, The i lee vian say & wrilke doawn Lhie rnessaze,
2 1ol wan Uha e do noie o IRRssTHe T
L T R T P
Ll g oflers of lvedp & Doscolioos, Th LoccPaek ceol any ¢ Roime dowin g ricssaor.

.} Complete the offers of help and invitations with coilabla phrases from Excreise 5.

b yor, e, Jaee?

z il e Do i leave 2 miessm?

3 werrfine el b o b erneil ¥

4 by 1 e RV T [ B P ES

- “hink abmet tEot hzfers son deein e
L aos1 Je oo wou Todne

7 aprenl To naz oinalyo akong thne?
b caceueed ol 1 i sales meaager®

L2 Match these answers with the guestons [n Exertise 6,

al Chune idea, 10 Uil ke ot ol s plesa you, bacs, otsnos ]

k] Pleuse "y emnai a:ld-u-5is ,-.I.I.l'.-l'er.ﬁrJ::ri-"_'n'.JJn'.'..ru.__:

1 Far e toar e TTivwas s zral vhis ahernos !

d: FIThae, rhirves | o

el gt vw kind of oo, Oaa0d som coll e e maw rnkialaes L1

Bl ot an't oeelly o sadca prablen:. Conld weacpad mie farengh e mideerig?
e ves ploaze. Cao pea ool iz clees? ]

by e [ email dhern eehil now.

I ! Putthe lincs in the conversation in the correch ander.

| | Grexl ielesn Taorks oo

[ ] o Franr g ablems with maw laptap, [s canmimg el e sl

L]0k, pea. pleass Could von ceme maoe ndter wrork

[ T T o T R ST

[ e, See suu her, Thian ks again,
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[ e e vl

11w zoove e 1ne mesrling Tnge todng Do sand rn hring it ey plice this weseleml ¥

'l with a partnar, hava similar conversations about the problems bobow, Use the flow dhart.

WAL enIUr StALT 30 Sne

Yol Indcrer oo cotion: o't workesp.
Viure iaving L anew (la.

Wisn e rl wemseel The TV repair serwice.
Yo phone st wetking.

Y mom idens

Heddlc A studen: B
Explain your problem ——* [Mrrtetalp
-"-.i-.
..-'
Myek A raquest. a’ apalegize and give o reaser.

N7/ an s barnnfe,

Afress, i
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2 Customer sa tisfaction

B crarestions for 24 Speaking Telephoning

~cl=phrn-ng ..’ ? F =
a, P 4 ' = g

F rolew aving tolephonc
conucrsatians

Discussioan

with a portner, mark the exprasslons F [fonmal) or ¢ (Infermal), Then matdi the palrs of
expressions that have a simillar mean Ing,

| {izod nooring. [ B2 problea. [ 1
' Haog e [ Llvanik, piu w21y auocli. —
Hele ‘Llianbes a lul.
Hizxld whie line, pileass, | Wil e el Tor gsom ?
oy 1 help s ? W vl !

B In rour country. are telephone convarsations batwean the peopla balase usually fermal
o informal?

WAEALETILY Ared aAnagert  Cal i oo releplicn: Sl coll2ugue:
L e grid vaibumecr suppars  cesticmars ikt malegsocgpls

Listening

E -.E 1=F7-138 Lialen o bawvo lelephons conversations and choose the comect ansscrs.
Mk wad L rezeplinmist e af iencds el sigracs =) sirnpsrs

Mike aod Paula are iz -Aerds B ealleigues el smimgors

A iy Pimlas o) fend ) calizngie ) Teoae,

Sipe s ab seadnble b e Lioch G Lo goeoi,

Sreis Miocs al Dleod b boes 25 casbane,

ool oo calls ack, Mile ix &) nulwasicable RS Saving lunceh el ina reeling

LI TR R I =]

EX & 137135 Wil a partnes Ged suitsble words to complete the ue=ful sapressions in
the checkilst Then llswen and <hack.

Useful exprazzions: Telephoning

SrerLiney Irtreductions
s3go morr e, Gan you s PMai—— abiwt ..
Souldl (e, almgye® I'm phenirg e . .
B Grrguieed e, plggae?
k ks Croacnen?
Harnes Wessage=s
Couldl ... . .. YmIF RAMYWYE, [aAET Do | [Rae & rleiane?
it (mame), foie [romyranyl. Conld ol — by Lo Al e ba?
it dnamed hora, L L e nalL THask e le Dtk Loyl dssounida ..
Wo b v ke e toogel e Lo calovees ek ®
Comn=cting Finishing
Jusl = il pliease, THaris for your hnlp
et yod L WL
Witsaild yau ket speak e ber asiskzat? by
I'm sy, she Brtt ts morrmg.  Tha-tk yan T alling.

pei o el




E wark with a partner In <alumn 2, 2dd reasons why your colleagues cannat take &
talaphaona call. Make guestlons vslmg caluimns 3 and 4.

= == - - mrmE——— - - - . |

1 F] 3 4
sh “5r°t aws llable ai e ronent, cal bace [eter?
e =ri L A% Ris ek, bre o oz ?
shie’s i a fieeting. Wieud e ke t= ke 4 me=uge?
I'm afraid he ... canl hold Jar afew minutes?
I'mi =arm, she ... Cona yeu spoak ta samecoaa cisct
h= ... weteld yowa I+ Tatn le:ave a message?
the .., il mewiiat |5 3zt
he ... el her o call o back?

@ with a partner, use the flaw chart to have a tebephone conversation.

Sludenl A Sludenl B !

Angecr tkr phone [y yaur name s mmpary). == 2cy kg speak ta iciaose a namel.

~

Ask far thie rallrrs nams. — Loy yaur dme and campany. i

Say the paron v ht sallabia - glea 3 reacnn: /

offer o halp, ——  Ruspond.

Firishi £ cal-, — =  Firh Uwe sl

Edl M=tch sentenens 1§ with responsos o e

I T See Thineirp cheve, alepsed ||

Thiz iz Mfilce Woode from Todecl. [

11 calling axoul otw Jeew product Caaowe semnec 4 eerlag?
Hure abaoul tonziorrsss rocadng !

I'm giving & aresendadion celil 12, bac I'm free ader tha, L

ETIE d e ]

i) 'msnny, T'movar wmrldng tear rrrmes [= Fridey possible?
Intqrmgk by s, nll Aght Wheo are i fege?
l'EEEﬂ.I‘I::h vl L Lobamecot no 1350, Wi com beve Juoel o sue eafccie
di Helo, Mike, Whal cas L do o youn

Bearsh G e keypamr cl ¥, BP-.‘lﬂliL"Ig I

auttueel (e

enoJ=Re 1o sare aboat

tdcphaning in ARt Roleplay

Lo ri LUrunp:ury

nGres it 3 purirer
s, 1 Arrange o demansbradion ol e new machine,
2 Amnmgs i mestmp tn <liscuss prices,

EX with & partner, have similar conversations. Use your own names.

- - ¥ work swith 2 differont partner. Roleplay telephone commrsations bebwwesn suppliers and
e h-air customars. Studant &: read the information el Shodant B: tirn to page 115,

leary an Sindenr 4.

hald ﬁ"‘“’ tire) Lonversahlon 14 Tow are ke supplice. Call ao impodand cmsiooee, ya Ashlor Maeress, o iovce
R biee Lor Lueecle. Yo krow pour custouwer s very bugy, Dller Lo aezed & daal Lo ples oy wp Gooe b
subrcriptinn ol Tod s rer every day excepl Fridsy eow base o sales onaclag 03 Beuasels) Slwdenl B slais

Ly wnswecing e phione.

Canversalivn 22 Yoo are the cislomer.

Farl L: i are one ol Jo Paders colleagues, Jinis asse e w0 bosiness b oo recaive acall Troe
e manEh U ria a supplier CIHer b Falee o messiges. Yoo stert by ameaseiag the ohone

b Fr~t 2 s oy pes Jo Padeer, O#10 Wl v Back obot the gezhlems itk rheir orachinge.

B ok kleouh
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2 Customer satisfaction

b odna pniry sardayragh
- A
= B alarlieyg A Siaeirg all Criscussion
K writirg formal emails bOacide if o Farmal kztter or a tebephane call is belter in these sibuatonRs. Give feasans.
| apwnglrng far a mistake  apndying for 7job maneclling A ~osresmtion
| rraking &<arplast  anegodlating @ condeact  alaceng ar nrder
Models
E3 Read the emall and letter below, Arswer thase questinns.
1 wwled ls writg be cradl? Wl i Le muituep the Leeey?
2 Why s she wrling! B wlal woelive Jues b ke vo evgales he prokiom®
a3 Whal cieees she ank ler? YWl aL uller does lie ke !
4 WWhe is writing rhe leaer?
i
Dza* e Hle, T R 1NpA¥ | REFLY W FUHERAL = &
T koo T g s gkl oo aleio, Fear wr o wrdaee
LR LR R S XN AR IIRTTET LU N PR I P RO T Y R Wie 512 8 3 a | maauladenng snorpa s oo
mazrehEs. Fs Assmpe mos sl e fae e erae vl 'z st Wesekl A walabe angroe
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Ploee: oz ind e 1z sty reagis ke 2 wanlion 1z o f?'-lft il S ; S
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My Lt os, ™o rrass ue for uge R A0, s v i s sl IFit g iregrimie e A i poeesdble,
rinets s rsion 1 e | azinr e o el v Taitadaly,
e HRAR R0 G onrtac M agAr I s 1 any oo eueehone, Biay Hil 5

— WG arE ] 1,

Me= Azka >
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1 Analysls
nteroat
IEHEEI‘E‘I El number the paragraphs In the order they sppear In the lsttern

Sesech for thie kmpvaerils Oectica Hapadogy estcuzio:  JJetalavarica [iowodwsetion I
A Aporcsrc or % Had

UALT Fournl~10e Iﬂdll"l’_"!,l.
JC-LIIII':HIH'A'.:" o MR Lﬂl"lgl-lﬂgﬂ' fn:us

n Compdele Lhess mules Tor Hartnal leliers g emails swilh the seieds I0ohe Do,

o ke e 20 laitdaly ks meeried  siccecely single

1 P S e Modaar = Tk

20 Py Wi e A W St hoers

T Lime Do 53000 Madom wher wowr __0 TR weme of Lhe persinr voe are weriling Lo,

4 L5 Deer Wy A s i W Smitn weheor v “hir memie aF IR = pErse g e wniniog e
b Lier fwaav W5 SwEh whar o i1 Tz r2 &wirh is minTied o sim=lr,

e Lae fiaei s S when you oo that (aoe Smich s

Wae Lidge figs Sendiyv oo sou o that [noc Sioifa e

B Put the weerds In the correct ordar te make sentances from a hisiness latar,

you F e s prollewm £ pleazs £ ozbs ook A Coudd £ 2

yisw S owauld S ous S owatefel 2L coele o S plunce 2 oas 7 posslble 7 s S coon
o 7 prabler four s S his S Thaok £ bringing £ allention 5 fur 7.

this @ sincers & oo 2 Pleaze S Tor A ermr S isalegies £ accepl S

wwndcing S WE St S shis fosnn S oos F ealve S e S prnklem S peesible S are 2L

up d oo S rvsralee S males S Toos far £,

R I LN By 0

A viith a partner, deside whit is wrgng with thase messages. [Tan rewrita thom.

B - s ek Kadar, &) [ dear Merk,
k. rtn b Arsee o, ard gasd ko shens
Faid aeridaaba ot 37 Tr-fre e beawia s I i
o = - " = . =R - . g !
S [EkolEs GEESNRGE-T PRSI N fary chzd b Tae sk e = eer st g b I
2 Lt L Yo Ao argAald o aa e IE - oasET R SRR e onsl Fitk s orar
Tepatra ot L P A osnT o arder sazdl tha It A8 wack
age . Fleemie Top ol Bro Heare Do, Ik g a rgmakgus werth thin ofeon k2 sny socrw
LA T I e TU R S tncoFa eresstiEngE —areaps i oo e

SEEILLEC A e DO0 RET v
RIS ot [t [ I AT Y Y
Fuare w0 raLn s fzicnalhy;

Fany iz

At TRYArda,

Output

El Exchangs fovinal eriails with
d partneer. Sbudent &A: read the
information baleas.

Shudant B: turn to page 115,

Studend A

L vown £ the wmeaznpger of » bia
cenzpany Sludea B bas o
v oy Ll supplos Lo
Coraeany kpslens for oo Lacs.
The-e swslems rner Al ly save ue,

B = huat, a- the mnment, vt hieoes
e sanlenaa 200 uding T oo kel than

Jwal Wil o bs2oal cozad o
S Tor dadeut B Lo vowopledo.

. 2 Tou seceive 2 Fonoad enaild Toom
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2 Customer satisfaction

identIfying problems and

sl

writ.rg arails

F agreelrsg on & plan ol
ALK i1 4 et g

utinrs

3.6 Case stuely.

Dizru=slon

KB 15 stiall groups, imaégote yaae are 8 rock group on a world . What sort of problems
can you face?

Reading
¥ Foad the article and answor thesr: gunytions

1
2
3
|
5

Aparorimnatels heor mons Enes preended cach U2 conteet on theiz 20082011 tour?
A paroaclstels oo nzwely 434 02 fns pegr Jor g Uchet?

Wby aoe sl ooalles powap aus sloge?

Why are There s Faee odder wroons like 2 wne The Talling Suomes?

Whsu el g likee by be & aor manapes? k™ Wy nat?

ol .“
Mﬁh}#ﬂ'ﬂumﬂ Jl'l v ot
ave sisigle or divarcesd, Mot rosd grie st g after
ey b Tovr i um thes ik, Bt pertiugs e farstess
ek e (e w & A AN sy e b
Wi wvwepleody Ny Taes,
H—.H-ﬂm

JII—_-— RN

E} Elnstam are a rock growg, currenty toudng the L5A far Hoffmann Recerds. Raad the
lettar that the record ocompany recelved and answer theses goestons.

1 ‘Whel lvw prablens does Alice Chany oueslion?

2 Why isn's the Jeller adad ressed L ke perain who reseres Lhe mioens ™
3 Whid lwex things wees she want 11arfmann Reennds g da®

4  Whotis nn Toreredn's schedolo et ek

Dleas Sit v Adadaz,

Tamn wil o Lo coae réalr aont dasnge o cor LUlecgs babais, To Spgingefedd ard Rucimglan, £y nay proap
Fanglelr o Lkl roacdles ocke faniie, Lpbls ara placeas bl oedisome aenl i L qmle] vzl ezl 1
Suithun uiack o gleevt cobpla e gl Sl e ael sleodizng Jate o ozghl,

Tarelomstand that gorr prn‘p’c werer bt and nge? boorsla Sl ihia Bebgeins i:.m_'n'l-;lq-.‘r-l'; anaxcphTls.
Ve wmhize e r comnparng Pugcness Tk 5 these prabins conlinie: rrel e, 1 iz and Banean, wee wnll
sl ke ol baokiig s b conk hoice,

e proudd by peslelul o o coald peer e aflzbhed oasice e demspme ae sean 35 peezilc.

Slnecrehy

Al Thang M=)
sty B lations Blamaser, ceduling ey

ol TwBuxine=cz.a
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research

srarsh far ez keysck
ek B
Clrmre vizpe= jrdmiackin:
ratidics, Migtaie them
th o parner.

Gicarary  PASC W

AV TR
behasln:
dailline

(1=

qross ressanisk
Inlrs

ol

LETE

- S

-—r——

Liztenlng

£V & vag Listén to a voiceniail message to Einstein's tour manager and answer theas
questions.

1 vl s the ealloc?
2 whas auc bia ngo aroklons?
3 what sciian dust lie reguesl?

riting
BT wark in pales. Wete and exclisibge emails.

Focert A Voo sk Lo Halirann Recends Wrile an emadl f0 Tinsteins o mamager (Shides
T Acle tham enocmake sime there ane e more prohlems wath Redeing [Tarels

Arntent T Yo wes: Binghsin's faoe mnmaper Weriso an cmond fo e contner ot Hobimann Ressrds
pAnedert AL Ask them 2o vy o Bnd zoluriooa oo she problema =ich Soneeim wasncs,

Discussion

I3 After recehdng the emalls In Exerdse 5, the tour mansger awd Hoffmann Records need a
telephone rveeting. Soudent & read the Fafernalion below Siudent B: ok al padge #15. Then
phabe eaih orher L discuss yaur sigendas.

Sludenl &
Yiru wur e for idnHmenn Poeaesls, Fend your agenda and rhe idvis given. Prepare swehirt yo wiers fa
w1 the frmar mamaser in the telephone megtme

T Rewar Been =0 etk B2 FISRANE 2000 P Shaonb Sles st a0 B2 H bl

[Fehin corprnsibds H mogd on s f 2 manags = Fe s Laear, Som 120 - or sger Rt el B S
v ol g o [

Faw dwrama 2 nal Ton bour- e 2o L e e,

[

(mip==adlr T chany 2 e eaw ina e labr)

Fe-d tor ke ploang TOr-inule s oen coe - A0 mre o acd e, 2 enls aulogrepbe, Sk lvm
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Review 1

Gaining exporisnde

Bl Match the vorbs 4 A0 with the phrases 2 to make
aypressions about intamships abeoacd,

1 work 0l FOLL conupnication o che local etele

2z acyuine by wopetber aflor wilk

3 experience el owithuouol pay

4 adjusl i skills izn an inlernship

3 gnaul el iife it anotlher county

£ hnild B hetare 3o spenlc ang b diploranziz:

7ol r rclecicoahios bemween people fam
diflercns culuetee

B lake bl with uroccriaiity

Z  Lhirl. il erphovers willl wiour eeperience

I imprees jl  time oz -nale o decisicn

ER Coruplete Lhe senlences witlh for expressions irsin
Ew=rtise 1.

I Teis commem For irbemes tie , it the
capericnee they min comnameatss for net teoetving
salaly

210 i, osn apitic is vour iopoctant snd poapke ofton

L Sl L kaaome: cel b,

2 MalUculural b wiay Lake naoie line Lo Jodos
devisivis, T e Lo be salisznl and
il while,

4 In g biceaechical orgenization, ¢rreor Tespocts the
Looza Ao paur cornoteocation b U local aode,

sin Ll preuple don't Prick wou, are sude,

fur

E Howw di you sy Lhese fiormbers, pedoes, 2ikail
addresse=s, imes and dates?

400 FESD 175 OG0B0 Ldan JE2C
marakbt.com  infa@myworid.bizhews  4.30pm
1bAUaM 4 Fane 2014 211 Bdarch 14EG

E Wse an te=m from the Nirat box and one from the
zexond bow to complete the sentooccs. Lok @rcfully at
tha wholg conkbaxt.

uomays  nemarly awwbps  emeer often reeely  sunietine:

gileeeize  arrive  dlisoass  hewe  lense eR

1 G Wswwe L B L office 2 fow riinutcs
e The traflic is ourenalty B,

T Jiedore el oy mesw juab | plaged weoris el oy Trie nds
parEy emeke bidmene [ e W only plag
iL [ gAmes & yeaT nees: A0 the: smrmer.

3 Pma wles g 500 kmmr thit soan
thrs mummearer Gulle St nnd gedl won fivcit moede, Tt
imrpertant ©o e end then atam aelliog

4 v wiie proafucia Dy ploasy mapezacs lke
Yague, bl s copoimbae, Wk alie Litis for 30 Lz 1P oL
uur prsduols

== The rithae at lanchilime, by a sandwich
imd =3 im the ol Clogasistalie | hasc lmach prmy
desk, bt | dont cnjos |

nol — oy peresnal 1ife Al wodde Po-on neccs
o ferooer abacor it, and € dem o aak ocher penple.

I compicic tha cxpressions far mesling people and
making convarsgtion.

1 JToas e karda Whees are won i
2 A Miee to qoes ol B= IS 10 mser so,
3 Lxeuse ole, w s seal ¥
1 Finsorme § CILUEL g Jiies
5 1oz ihal vne wuck al Siemens, Wial exsclly
o dn rhers T
I Byt L Aid sou hear tag news aber Tapant
T larhia yow Ersd waic __ _ Tabni?
B Bk, i 4icraed Crogn aue 1'eeis offics.
B Enougl gl re. talk alwur pn
I e weas nice (ERETTER
3 maich the exprasslans i Exerclse 5§ with these uses,
w| o fimsL Bire wolle 2 soranper |
by dinrmoduciinns g greedngs ||

o] Ahg ontls pam o 2 canversidiam _IUL-I
d) chaopng the sibiject Ll
Gl Ldsldog & converestion ||

El complete thase santanoas fram amails with o pair of
wwords firom the bow

gsoming  gallicdafain  pfecwatloniiit | latprak.ams
shipprder  2ellean’t

I Fallredng viar - _ _ rhis mastning, Prn weriling L
the defcs ern rimes

2 U wedboe vwwith oo
allices i Llwicl oot wock
3 1Mz weriling Lo wud @ favour Lape e sl

nboar, yre T T

4 T'm wrihing 1 wiashall o . came Lis Lhe
arnmnre this week 1T4n s2mme bl T hiees b o abrrad an
business.

G Juet o Jonow if Fon bess B s
s priddwel

A Please let e crowe whis pol ca

with

L

KA Read the sentences alaodl intermships ard underline
the correck words i rtafice.

I Ton's eonploagers wanl grs:lu s wich vanr: eagpesieen
A expempnces nnd iteeminml esky £ kit

& rhe interr Shop sorarnes pnid pod eslpesgrs J foe
usbaraships al cwee the: manln - seedpide

3 Afler working corors' ¢ 00 alivend B e rees, S0 of
awr clien Frd a fred ¢ peerersed job o less 1tha s
mazn Lh.

doOa izl plun and arganiee work solicoilos O repsieny
and ranape A teamn of el e S ondlesaes.

4 We premide Togs noopmimndarion and lanpawgs rnining
ok SRbE S ad e spe, nd aomentay My S ethimernn
of =3,

B e ol Buaells bapeal provdcrs of fogisine ¢ fsmmses
sarvices b an excellenc option S spponardie o s
Ratusse mam: il Pl weareliose,

¢ Your hose o aned 2egmee 2 pradoetiog, nmelerahly in
graRpy £ ansmmidcy ar hasiness shedies and the ahilily
[0 Entn lanpanmes quickin




Review 2

Customer satisfaction

N nratch the wands In the boxowdth the definitions 1-5.

worpurer  cdistomesl  leay  prospect  referral

L Lns persinis g pozsible Do cusozes Tle claoees
ol i wre June, Dol e ceznpeay still conlact Licn,

T parwet it i poastiible Fanans ciasrmries T hances
nkthis ary viph, Aand rhe aempmrs nane alvzndys be i
connct with them.

iz potson poes oo & sbooe and Tiga aoue b, Dy
ams LUz usa
Jhiz persann Lass sianebhicgg ab ary sivinlin Lhe chiain,
Thew e e a1 e larer buying I'momra suppplier. -2
wislribale: : buying Iran e mer clfaciurer covhe @ne weer
bawing Tnr i suire,

This perenn keczmes a v tpsommcs beense o1
CXIINE cLUFomT Tecamnaeds o

ka

L"H

-—

=

7 road the text Replaoa the definitlons a bold with
Tie expueselons a the box,

4 “gdity pradduct  apsidadide  cuglodribr Solivlos v
deal i v coerdaines praperly  delTeery b g

dial ke rumbes  =xchange e pros act

gat hars g chem getthroggh abee & refonx)

MAT ap  provkes echriEAl SUDPSrt  meLLr ke dr o |
Hid g praduc

Lia busazesa, Ws jowportsact i keep £ boely Zevel ol (10
pleczuice lual people met wlvoun Ukes bus Lhingy fram you.
Hue din o by 1y =2
Firsh maks sue b sche e (21 wemd o prdoet by i,
scst o T, ok 2 customer Teccyes it e the oqrecd (5] Hmae
tha the poods povive of o plnee.
Sooond. o4 take the rinbe netiow whon e custner gays
teeee 19 a probdcn, S 0 aauwbody calls G cougalaic sbol
(31 aoweelionge Unad is moL wirking e iy breken, inale
sure g 153 adp anery 1irs) andd Then olTer o087 change Lhe
praduct Ler o mew ame a0 (8] ave rhem theit moncy hacl.
Third, mnke: e wom hnee: v halplioe to (41 alve help with
commlicared thinas ke conypuoees I cuaucioees s oo
prablonas,
Wheo pouw speak Lo cusoneera o Lhe e, Leg Lo
A o sopresaien. Pies Lenk ol sk gl siou sa1nl i sy
hetisre vau |11 presa Lhe bailizns an soor phane, Thar
green the casremyes arwl Ba bricnad ' TF tha estepr e ngers
imifarmr st 1w s e s, promiss 2 (11) enll dhem
apadn lpdor Bofowc esw (120 floish talkiog v iew tovicwe
b el poies el sy whel e awal slea b OF coons,
Aicluee: pau dasl (1371 ceaedl Tbve peusem pou wanl Lz
Apeskh 0o, mnc. g sbiight oo zeinzil, olhis case, leave 2
meeciape and sap o will call gack Lalern o icvile Lhem b
14" phone suu kack.

EN match guestions 1-5 with the oontexts a-e.

1 Do |call wea bock e —

2 ol e sl e aack Liler¥ |

T Wimald weng itee ez | Rack laler?

4 Wracld wena Cilos me tacallweng ek et |

7 Al 12y sk lotert] |

i) azlring if pan con da garcshirs: informral

L sskiag O wou can do soricsbing: inborrielfmetrnl

vl aaking O o can do aonicbuig: poedie

i askiog il e olhen eraorncan do s oz ceclral
el ashiqg i° e slher geraorncan do sinme hie g pclice

ER rut tHie telephicene carrversalion in the commecl omler,
Then read it weith o partner to deeck thal il ifekes aense.
A
1ol Justammen, Aleiss, U poz oo eoegh oo
ERVTT|

(1 Bl %o chat's oo Bonoer o Eesipn Sehitone <o
LULESS 1307,

O o rusony She lenl ecaiable Ul goeidoe, Cao L
Lal.e A ek

L ) o rno-uing, [ataBull How can |zl o ¥

I I oe Gone Flack Feroto gel hack Lo owed a5 soan a-
puinemihlc

O A o course. Ceald 11w vaur o, please?

[ L%

LI b rex please Coole v asl er vs il e bacl ¥
Wy romber i PO3T 0 sl ke coele T Trinoe
PIGRAATO

[El L Cood moming. Cm znlling o mour o projoct Fo

worring on with Memda kooeelsxi 10 liec b tals
her abisul auin=zblg.

Thas righl

Few this is Firnw Tonne fmm Desien Scitinrs,

O

i
]

El Compl=t= thosc sentences from cmails with a pair of
words from the box.

aprogleeTy  beqawlpartanaccaptahle

won palaietldidaon o apueslioas  gratetulipossible
prabiler el ler S o luria el wefirkical
workingimssse

1 Tlaank g Tor Exing-ze hia LERTINT

2 Plewss acceppl pur sincere [zar vhiik

3 R ITE R, e - [zl erns

3+ Wroc ton i prsk’ura,

J  Wcvwoald e Faa rcld 1w 1= Ak snnn e s

i DMeaze o] Imee o e nrain if wow b oy stz

L ans wirligg ‘o asull dasaee b ok owowel By dae
risch woeeap Chesdede. o L puesls sl Len waa
shiacling lue al nighL

A This i romalalely

L = TH T ||

ot
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[ 3 Product and process

_ . - T
oo tamd g e pagley
1 hiair
FE capgdy lhain o ch e
=] asu) selul ans

3.1 soucouivecs Suppy cham mrgprers

Brainstorming
N Al e enl. With o perirer. diskusy whdl right’ niean in e h aenleme.

o

Every company tries to dellver:

e dekt necLck

In tw: maht Juark g ceel -l “kaa
mill liw e e o ugfien g g

Lo e gl il place

1| R I R o ]

| | o =l e

T ettt et G vz 207 Che poavBurs deud Che el mel red kel Sir avarckt o e Sdad @

I wonERET Mnesli B
Reading
EX H=2d the first twe paragra phs of the artide apposite and compdete the Floaw chart
Hautic is tackeqir Plastk «nd Il agh 123 = = Iz arm IM=am Iy ans
pad weed & ~roduczd padkaging Eo ar- made. co wor=d =0l ta Jiwz1¥a
b hy mrs smaplled n Al =0 ciustame s
r=rlimpn | . AN iy
e ' puLkynprd
Ly
E Reard LB rast ol Lhig griicle. Choss Ly =250 5 00mnia .
i o, Lonesehon bos v sbesie, wew et she 2ol noossseseea 1 avd b s Dok snfesare and
[ A
Iy D mzewcler iz e s aedbeis b, e s cosbnesrs e Lo soee b el Thet: niag Lo ia
Ll er csacanw s alian gl s ekl serlems
vl Lasimler has oo ww mabecia by, coe meazh pacioaging und e cosh, The soluwicn is hemer
sormemicakar and [ anrmg
EX Rcad the tont again and mak these statem<nts T [tucy ar = ifalx],
L Lasneler: vue e sre hildren, [
1 ticpzkes jak o zaardinare echasicg. arcductar . pockogir 2 shiprie and cash Ao [
| T T el b oeenk delives e of nees borees 1 nsersesa s meme seoaple 0 e ey sonpa wilnch o
TS ﬂIl:h and ol kiak
d 1% ||_|.'[|||7|-§.||||": I'An ;l.l':ll_:l'_. de alacgy b I_:l.'ll..l.; i||l||'..4.'|:-|||.'|l_.lI | |
. 1L 3 The Lok Zismsecy is ool pr beasnze ZHssclos lecso, pive g snzltoeesss aralil, |
-I!IIE-:;-.H:{I:‘!“:-E;-'::I:: F o Somnine cheod vc beoworn padawee oo e gap-ade cluicn vaily asdps b aaowbociaees ||
Ol s ik wr
i 1d® izl ke bl Ll EtEﬁII"I-g

GRgadty  PahE1SE

T Bl W

lakire 1

pe=| L,

Er om=2s

|:|L,n:|'|:::-n:l|

nLn Al ysal, " iz
raa Rashil

FH

LT

E1 & 1.0 Listcn 1o 2 meeting at Lasscter and writc dowm the thees prabkems they
discy =5, Theen match the predlems with the arguments thay give.

PoTiveg | Argdmen s

1w Swing foustiu halys £appfiers, bt i e o campstitar an sderuge
e i k1l R By - TH Y |':|i|5|"5| il = e |.-ri| =y lanl cnzal mana b dfh conlid Hink _|l|:'||.rL
e L. e & sl o g paplr B skl B OF il sewieAl SUREIE S 1S Means: S b

Ruleplay

LA imcmall aroope, redoplay 3 mesting ot Lasseter Dissuss e thees palaks antha sgemia
an page 114, Take decisions.

kL | vhe TRrmlm e et 2 g
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S i hai
u pp y c a I n —wdm wring menhiinn
software ' — N
B sty dis rdner I
I |
|
i i
re sc u es oy 1w el ke SRR % i
" |
factory ‘ |
Loen | aEsmDe is e CEC g By Sren maroger -1 T, Lassatar is n zarizud rochle Zezause
ot Lezasser | 1d. A famnike businass that rgaifaztares e supk ohair iz fol 2Hieian irarndgecn ie oot
plazse: sers, 2 e e £1d dellwer T 10 Ch o dren. S50 ur Cabad A Ot pArDar L aalte, RS FI'F.'E#.I:.
LaERtE esdd Urd Falp DF ~vare dilbzne:y, phi e, ~ard he Gy Shubs el oas 0 stk Whein Jake £33
FEWEL AL g, Jube Lops cel's e lwmrad celly oo plasic satckegiteg T e L s e Joge, Lake s vy
ok Pedyplas oo o, =2 nnc-drel ol 7HL ey antlaspiy Dhe Fos 400 G000 e, Tass die ivened by
PlAzs kel Soe it T e by Fesres e poesazing Rigi1+5e, byl nossomoe space, Gne these are no tigg

e et from Fockobas otaa pasiepsllétian: ot 1a these ooxes 143 canssng Broodan ska
-z cecheging ave dewarad by sirach o0 F cisto:  oxGroausTIGn MEragdrn, 2ar7 anake are beesa e hers 1s
o pETker R UNTPE N T HE
In b mocany [ pEluals e waisd ooneaie Sosi Jub vrels Py ezt Ty lava oLy in sodk, D
pén s B cpndn i gpencis ceach e -l ke b djen [inir. & o dAeleeer “bem kireasn o b tiecks s
Pl Hel o mHzral Sisticg Boaives o Ten S parts snng A Steailoeick driege is s tng Sntrido boastabsts

an e ard packaged m o assekz s farnoy «: Teciory b the e 2e ne tees ready o deeismery Fiszlly,
- afe tha- a#eltusy Ld faretk st logistics 2omoe 14t 1he carsk Mmenagzr < 1 he shooe: theta's 2o cack
chize Loime 1o 20w Ehogs Foally, Ehe wons are 2cis 30 pay U zaleniss, e 2 DEGELES £PEIEE ora pad G
Cug O 11EE AT e 1ok disn, Uie gl uges, cleiias i, biel L slun s Py walBSS o i [ rede,
Fogappey coei netls carabl g einlt Shen Muarhaarely, Hanrs ot gidilag i) Bake i
Ll acioe v mesuls e e sl S lgts Melupastcs o installs o Seppae O Bfarggarme:nt, IEGRA i
A Lo peiivs o el Folypibpism e e gl e el potret PROE Ty B TR [0 | S R EY i D R | I B
Cagurape =iy rkmme, Fipee fine's an lie, coris o 5 busi=rss TILEIANGA AT EECAraks ik o Ginged
tRer oo shipes B alsy mmes oo fmss, S5 maFs LA L r'-ll:b'-:'.l-'lkf‘: ren |_-|?L_-|f. all | asyrder's neouds o
vehiz = Fapd of pog<azng <o shis oz rors Bvesy MtEnols, SEvies, Fhomps Specs, Aol pdadit ad
Hickae St deavess tha ows ok Pia oy abcps, sz C@ar | oo eeeryt 1ing = reors S o et 2ngd eargose
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Using mutomated gygtems, 8 the Key buslness processes are Inkegvated Into @ single systom,
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3 Product and process

[ ——

M partrersin a supply thoin

~ W wnrabnlanrralat g to the

3.3 Vocabulary Supply chain and product life cycle

production prooess Brainstorming
B ttaqesIn s prosan life With a partrsr repd the giteation and Brainstonn your idess.
i Crcle Ireraginie wou buy b ul” galf hall s in e sports snop. Reliors wooa opea Ths bns, @ Lol ol ili-terenr
4 " —— mecnle harille fRe hidls, tae hns and 19 maenials <) ne malkes rhem. Whin ate theyt
1 M=ich the partners 1-6 with their ralc in the supply chain a .
I A hiyer i) sulls mrer matherialy, parts o= pocke ping rnorhe mimuficharsr
2 A smplicy by makes produets i a fostsae
[nEamet G0 A manadsenace| o) delivers peecols or prodweda o0 wadacrerss o0 w0 ke cusiooe
rﬂﬂﬂﬂrﬂh 4+ A [owemundey v biwys aend woes Lhoe proadusl.
= - 3 A rmelaiber el purclusen raw nnalerials nr pans needed Loomake bie prococl
o L 6 A cuslaener 1] =ells priode =k W cwsbianiers in 3 shiop or asores
| SR o mnioT. Taka
f R T T NN L THRE T .
i lwres prim:ry ylorary ppcirk, H.ﬂdl“‘g -!Il‘ld Wti‘lhul!l"}ﬂ'
S Ul El Read the leal. Humber The productian s lepa i e correcl araar,

chare.
smeesswessrersymewe || wmembdy | packaging | purchesing _ shipmeel L lesting

How does a

FACTORY
WORK?

Im-one b o vafactunes qedf aalls In (ks South bz
Faztiey, The main = -aoerials b zakics gel] Lalle <
rik=cr and p2sbe The factomys Baeers perchaae Lz
i —aterims fram spesis st supodieee The makcrials anc
driterrad arr chached Far qualits. They ara ther stared
rear He prxlucton zreg, Stock 15 sarages carafia by

50 that the facki o v mewar man oot of mats.zals. 1
Uwe morkshep, 1okvs assamtde Lhe rubber Lalls 4%
paslic amery &l paiul s dilecenl <clows, Laboure
is capans™E, sn tham o —c-2 macaires thar woikirs,
The galf kalls ar- irspeched and <ams: n° hem ane
tr=-al nging sperial pguiqeeent. 531 that, the Snished
qeods ara parkaqed . 1hey ars stocked i e frowarden's
warehalse, nok an i e laclor et Evegy year [D-0re
2l ps s, mialice yulf 2z Lo “elailes, vl
uskeniers — so—= al Lhe war. ds &0 millicr yulles -
wan Sy them.

_

i3

& larye buiiding where goecds are prepaced For delivery
wirrk dine by peple
serls prendiacts Lo oasoomer- S
leeqir Toads to bk sl =
¥ bery oo ansthcr besioess
B nalcligla I coaree
7T oesarnined b miake soqc evsy hing o cilresl S
g pul dilterenl pards vagecher
g
0

E] Makh the varands in Badd G e article witk Le defnitiemes belo,
1
z
3
4

ricie hores cne:agh
pul - hises
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gredifd
handle
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oil
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site
dlava
Shegl

Liztening
E & 121 Listen to a lecure abaut product life opcle. Number the stage: In the comvect avder.

[ desian _distdaudan [ exbacien  _ roanolEclure

L processing _ cezpecling L requair s

EH 5 31 Complete the descriplions of the product life cycle staged. Then lislen again
and check.

| Frwr miderials i ce imien ore, e ar mil are . Frem the prowe or Trom TFe sei
2 Ravr mateiials are tnmake wpkenals like soggl, eaaed nr plustie.

2 The pepdu i= oo b znay 1o produwss and usc

4 Thez aeadwad i U lavme quautiscs e roduec coza

3 The apowducl ix Lt cuskermers by ship: Ledn, Irock or plane,

a  The peedocl is —— hy consnmers,

7 Tl hreples, the proglact is b e mamuficoreT

A The predac: is _ 0 the ed of irs useful 1

B & 1:32-1:47 Listen b0 sir peopla talkmg about their work. ehick stage intha product Bifa
oyche Is each speaker talking about?

1 E 3 4 T o

E1 woik with a partmer to corplete your crasswond. Take Luins Lo glve deflnidens far the
Wil you have. Don say the woard ilsalf Wi the miscing worsds, Shodent 42 Use The
crasyvword selow. Student B: wse Lhe crosssvord on page 122,

B Wsewts ) acesa
A A pernm oor e compmee thiae sells mabmels, ety or peckamag b meoefipshmer
|"=.- ' ele :_J: e,

[ele &l #|&] 2
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r
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L
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3 Product and process

[ I'.ln!l:!'_"ﬂi'tinl'ﬁ wl FIE\:E‘ | fa n T roY T s .-.!' '.-.._ .'.. ] -'.I 1 |
- Ep—————E . ] 1 LA i I B [ T B

# propastions of meermert

! Nl - &
- W present simple pessive repositions of place
T : Label the dlagrans with the prepesttions of place to say where the man in blue |5,

i .
{ Refreals your Alwace  Ar bebind  Defod Dermess fodbFelol  estlo on Gnlop ol winde
| IMemaory

1"e prevyilicems o plres

shove, 3% Eebind n m =

hplaps hotveeen, In,
In froar al ruver Iy 1, =
* rin frapngel, Lrsie _ -

I i ni rear el g e
(1151 I

' Pruperdines of 1 2 I 1
mneemenk
i FOGAS, daKm, Nk,

Sut ar, osar gk rohd,
vl fanay ity ol
e ) P et

I TR Ml il

[LTTE R
PFrumunl dirdpl g passjum
hu— ppad parkisinle 3 a 7 “
afep L2ed kg cearrpe
DTOCIEDS
Entted € pno s in
Brail.
Mest phores are meal
ImChina.

=l ===

rapl =
- Gramrer ard prciken

R

s ) m 11

a

wark with a parmer, Student 2; kook at the pictura below, Stadant E: Iook at the
pcture om page 116, Take turns to ask and answer questions W find the diferencas and
carmplele your drswings.

A Ser poe e doa el el roey!
N " T oemer, Wlpara enr elorp?
A e am iz ek, abene the padl clis,

i 40 JwEngneanze



Prepositions of movement 8
ntarmet
rasearch El Complete the directions te the faciony. Use 1he prapositions of movemant in the box.
Seapch for the kEywscrds
e 4R e, acrnss  fowm intn satef ouwsr past rourd Thraggh teescds onder
CPERI A fI<F Ry
ars rteresee 0.
Fr=eni I to - pidTner. | - -
= J:-\ﬂ ] -
mrch |1|. aark ﬂ__.-—"_
= gﬁ'_"i‘ i bricg= i
"i for
! |
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3 b~ jt I l_\_\__(f'r"'-. II
| Y N N
-ur-l-— -] H Lt - - Lukn
i — .._.....ll r ._-EF} v
. o —— X
e F | [ ———" !
— — " racndakan: - e ___-I__.I i
e L et - i
|
!
EZ B iMpox  AEPLY.®  FGAKIARD B & E
1l
|- L]
Feras q adp ard direcLoas s "300ee Wt wog legoe Ue oo, Lo B0NL The zad Goee.
O v Lk, They, g o2 sl Fil e goo corpe (2 e athien side, l
s s river ded @ beege, Gl L “hrardyz erd e S L 2 Fu pat.
SRR e ] the fare, ga swigab cn. LEnF ED tee b, Tk oved
s 1] b arch g than 31 . 3 raivey line. de cawfal: its dangers !
&b thed, rou oo 15 seweral <mal balkivcs, taer boenoraac at the reondacous, Tha
fary sar the Aon. pposie dadpemakel. Crime (10 e 2o ek Buepilicet iz v
Lne el L D 'Lowesvg, s owiry ocsy L lind|
Gluygary SHTREE: = J
bz ] X with a partner, takc burns b give disoctions to your home, your plam of work, B airpgrt,
i or the raihway station.
fark if: vk
mwn::m Present simple passive
rah E 3 145 Listen tq a visit t2 7 gookis Tactory and answer thess quastions.
’““_rl"f:b"”" Whar ic added sHicy midng? 4wl operatca the machinea?
g 2 Wlor do theyr ne: nowlds? 5 wWhal bappons Bufon: pacbogiog ! i

Hew laog are the eookd babed foc? £ Wl is Ll Tiral sl

B £ 148 Coumplata the process of ow to Frake coakies, Lse the prese il Siripls pasive of
ke werhs in brgikets. Then lislea agein and check.

1 Larsl of afl Lhee Moo, buller, eees and swger gmz w2égoa in e cor bioers [mis)

2 Ther e chioenlars ehips- rielel)

I Mes, the conliie mix _. inrn silicon momlds {prnT

4 Aler thal, e rrinlzies in " e e fyr eleyen mimdcy (haileed

3  Fwerything by mnchmes [d2)

i Fazuse i, bor tha maelir s Ly poaple? (operatc]

T Mo, chey annt Thoy by coanapdor (ewialool) ;
¥ The woubiee are wemy oo Tles [e:: tilleen inioules (eool) i
B Afer Hwal, e BHHUH ]| |

I Firmad by bl cornleics ter it oy wmrlchede. [shig)

ﬂ Wik in xinall groups. Take tums to makc wirwal visis be fBBctores that make pizzas,
doughnuts, bread or cakes. Wa= the present ample passive to describe thes= proc=sses.
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3 \ Product and process

1.4 Speaking Presenting a process

Bl with o partner, use the prompts below to mahe questions aboul distribution cenites.

I Flrme 2 grols F delnomr 10 th 2 el butim coniee?

Heop are the goods 2afipered o e gdimiinipoe oroorel
Homr ¢ pooda ¢ idensidfiy?

where £ goods ¢ oo

Hira ¢ g vuatoness opdoe / pegpauc

Wil & progare # Lee cuarcanees oudee?

Whal dewcumernts & send S will Uee cusbinness ondes?

h b = 4 k2

R Why is question 5 in Exereise 1 nat inn the passive?

EX Match due quédtions in Exercise 1 Wil e ahswers bekn,

al Anirenice nra delivery risls

A1 {errder Allers

o] Prarhicts wre micksd fm che mecles and pocked it o hoae
di Om peblcta i largs macks,

Gl ke cacks oL i Domes o padlts,

20 WLD Rear ziles aor eleclmmm: dage:,

Lixtening

E3 & 133 Lislen to 8 pressitation abaut bow 8 disteibulon centee wonks and pndetline
thee fOfroct Answers.

A distmiburicn geirre starles eheecieacds 2 orefions O Gtz ol prmfwcls.

Erory ftean ia peonoded onog picking Bt & o eciom UsE S g daobase.

Wbt i cwder, dhue soowc: scocs the dialilaicion seooe ;r geekinn et s g peckiee s S
@ Galiidne,

A Cleends wre adlen shigmed 2 S S 24 howrs e fee Sdars aller The oedee |8 placed.

d 3 —

B & 1o Witk a pariner Td sultable words to canplete the useful expresséons In the
chechbist. Then listen edguin and dieck your answers.

Useful pxpressions: Presenting a process

Sturting

Thanb gy T riee e TouRay
Pmherm o wow ..
edlikew by,

A ey

Semtaf L.

rlcat, . .

Arrthere any queetens 56— — . . 7
MIng .. e e

Them, ..,

ATAr ..

Faally, ...

Fnishing
L ikt i il b oL *
N wow lave dimp ce=slicn, s 1 Be happey 00— U,
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v S S

I gt
research
amiet s P kwaceiacly
Lol prerar-atane
zeendenos of
—IIII.-II L LY ]
Lt Fiy,
S o ane dhan't.

CLampars ah g parten
—

A5t ry LS 154

callel

Fockizg st
“anko
.ng

B wiiuckleuk
T m Al A wided
et wail.

EJ Match 1 4 with 2 d to make sentonoes about o distribution ceniee,

Wl sl cxder needuces ome aneanlkine A thep are i znbRed weth e clestremie t)e.
shaes. 31 e o't enow vt e Eve ond wwhere
4 W laeu Lo woniln saceve al doe disel: 2o e by I N
cenlre, e mecking et g o U disoidbion
3w doel’l recand everybliieg in Fie calalsyse, CEFILME.
4 Wk en wens b pew ardie, 1 it he disrikocdon ce e Tha sends e
prrslucts

With & partnor, toks furns t3 ask and answer questions. Invent suitable answers.

L What leapmeazs wherowen mmavs e e SR
BT o v o e fnevor, mhe mesRinge s

I whar wow press FRa green borker i
&l ol peces i 2o brhon
3wl e picking Dz is voedvod !
1 wher a product is el in skick i
00 Zen isuiress weient The eimie ivern i
Fooil the eleciteric Leps dor's weerl I
Vooivzhr database cvnches |
& il thess o ormache il i
1
1
Presentation i
1

IR work In palrs of As and B5 1 prepare o prasentatinn. Stedent As: turn to poge 117.
Student Bs: tum to page 121.

El How work In AE palrs. 5tudent A prasent wour process, Student B: listen angd asle
guastions. Then clage rala:.

T Hnyinspy gy 43
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Product and process

* analysing dlrert and ‘ 3.5 Writing  Instructions and directions
irlrect laiguiage

F rocrring to addlzlcnal " Discussian
infermation |

Kl n small groups, discuss these questions.,

- P amphasiZing EtCelions ¢ 1 Jaieaged produocts ase usued ly elemed L2 ciscibolion celre, ol ke Lhe mssswleciocer,

We'tew i% Lhad™
2 sk wsbsites o't deliver rn e eastimers har s, Wos one?
3 Wharis the arhmatepe of pickap prints For a) rhe seller ang by rhe aceromet®

| B wmrilisy irstredcns

Models

E} Read 1ha massages tahwo custamars and angwwer the questions.

1 Whbe: ave Mes Braogton's nowd My Mobtdessa' probsmas
2 Whatlae Uk solucbonat

i 3 Whel zxira inforalion is given o 2acl cosanee¥

4]  F inEoa FErix = roEwnEc 4 ]

Las sidect]; 2e. RiAS & D17PES2E54-62

Doeter %1z Braialun,

Theastk s Ban g eene ssgaeal, Toa B de o rechind s gabaria derd v beies n
e subged lire stz Hease wee Feslroc b o ks or seba T yudn purLiase, e il
reztin, realvee an vFared pou- prchiet as secr on onaiake,

s sicraney

Emily Ficnardzon

Custerwe Eewcag

T hons: Brramng meraasdee
T poddyct sk 2e s nodsarg 19 aer-agicg kempmanrtaoire e Fo
Frooeiacres, Srbles, el

£ Do a ccpy ol Uee nsaice o Jefoey vele, Ce caielua 127 12 2end Ue-ar glaal
o2 rats
T Erngure Tiat rr praceirt s pngiy pek v,
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S=Z,  ®MFi  ARPLY &  FOALTARED & »

4.

ey W= Bathrss,
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Diaaliws 5 Coiie @ona mar, e,

T leess ke Lo bEwsam Arnne, G el e ainesil Loreands W niter e '
A1 bar Fegne ool BLngang S, e s o= o FIe i go

s e doae @t shemugh Hamabo ol ayge, Crics B Ia ey amd

tirirghl e, ke cuwzhod Make suer s ke L lefl - s g ey

b maa s Sonze L slanagy ane mtn B irdosaeal Ce2abe cncsoar
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“research

Searzh fFeor the keyerards

MDA ooy Do a g

Wi refupns pidic iy af

weeF-506N rEte e

Which onss are ey ar

Co 30 (LN SV T-g s MTPATTY) )

£ e prame i fowdinge

wilk 2 partner.
—_——

ApragEn
flamaes
ey ole
Trane

mdustrial astatn
grkaip nnlne
Py

RMA,

Analysis
ﬂ Wlith a partner, romplete the scntences with words from the boix.

dirnct At forgey fallnw irdoent Cphoceet updorkunatake

|  Thae emai.s e lanmuame lilre and tr1 b polite

£ The ingmaeriops amd diverions yss Immuepelik: . Bnd o b
clene

Language focus

3 mMatch the werds In tha bas weith tha places whers the readar can find more infonmatlon.

abwe  dliachied Eeliey  edcled  Shie Following

bofors the cvovenl psespespk
aftcr the cuereon paragenpl
Qs Al afrey due e sentves

irn a aeoarate ducocnent wich e e |
in a separate decoment wich i lether

A = H b =

A Replace the words in bold with 8 word from Ekercise 4. (Cne waord is used bwice. )

Pleawe werad all infnrmatinn e Lhaaddvess ad thae tape ob the page.

Vet w7l And neluded in the cnsedope o chegqoe fior £20.

Tleass: conned rme 0 the priersnlae semiee aointa listed et dhe gnd of this emoil.
Tees: G in nadelddicos o ihis coadl ann Excel 8le wicls falk decella.

WC cedu: L ecluage mowr pesdac s Jor 1B roase s Tiabed Deeve: ool of peaauice. ..
Ao mendioned inoms intraduction il is nol our pelicy Lo give nefunds

b= [N P

E Lowsk 4l Lhe maarmple sentemos below. The weords in bald are used 1o emphasize
instructbons. Find five more aupressions that are used in the samc way in the instructions and
chircctians in Enarcize L

Revemniun i inchode ol @onessoring

El wriih a partnae taka hurng to smphasize important Instructions vsing the promgts in bradets
A TR voriieg tiuk phoeg Poachk. fogRe soees R,

A: Wuke e yoo imchyie Mo cleryar,

T'my zending 1his phene beck #erarrspiatare and inepcance)

2 Thic rablet 1 is moing back t3 thie nessafacouper Moo SH RS Ui Do)

3L dow't bawe Qus ocipinal bea and g, T s pa ek agen s eyt

1 Llds wabcl wo'e watemprog. doeneful i che swionioingg posl

5 1 hawe a lning flighl wamemaes: hul T'ee gid my 7ap3 plinsr (remembers chargs batl=n

f The B¥a iz gnby wnlid e 80 dapee. Jnooler ggesAnmmet +0 ecnel

Output
] Rcad the email. Wrike a reply to Magda.
(o | B duADY O REPLY wm TORWARD s &
HI, I
o ASrhr] 5 s e-sLs sz e Fel ] pesoallzed Sk e ez nes: Thet |
raake oo nvy L AOPErs paritirgs srd prados, Trey zard rae Bl oo
Trams s ard serd f 2 Coald v Felp reewe b the st oens
-nz-izh fommy wengke | assd e siers for 1z 1o pleoe e andsr
ong 3, ko p s e g gt ng ar gk, gee et 1o oo f et g
pryem
Wy thanks, |
WAls

Tiw Bnninecera
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3 Product and process
T . iduntif:,.'ing'.-.lnrk-f_l;;.r_“_ll m siding L
|
|

proclems ot a factory

pa
P prEsericg kdeas foa Discussion
i ing wwarnfl
. sl bl 3 EB 1n small grouns, answar the questions,
1 1 L& Lot resouns mebiere pun are veochine oowe pracival wacd wall-desgpned? Wl ¥ vy o
2 Wl changes primprosenenls san pou sugpsesl!
|
Listening and reading
El 2 1:so Digidise Ltd is & sinall edecbronics wempany. U inekes die Digldiss, & music
player that can atore your OO collection on 8 hard dish. Hoah Evans is the Site rmanager. He
is showwing Lity round the Factory. [t is Lily's first gl Listan ardd mead 1hair corrersation.
mztch the araas on the factery plan with the words from the box.
pecinibly paflee mioching  deadlng bae oder gracessing pesnlivg skwe  tesslon
i
Haahz 0. 1he firzt ching yo. 266 when waa ames in I [ I
froer of tha bualdirg 1 the laaoiny Cay. on tae let.
= g 6 owrae all the parts are delisered. and where L CJ B | puchoging E
P fin sk motuct are cadsd urio recks. [
Uy T, ahin e zare pane? — ! -
Moah: “es. Birt tg konistics dapadreantis just pesine

-he wad-sg bay, ard 45 div ded intz teea zections, [
IMoar b fz2f, and QLT or te rght. G2, et i
Y s, Pow, on et Lot | ouegl e riain |
rreiArg s, e pahaging clepanree = sieaigld o | U
frecr; ot g ead lngiskics s veoe ket just roone! SEIES e
~ha immac- in l Tl rrpln | |

Lilyz O, mes, e i:_'ﬂ' s

Plewab: Whedn the pare arue Trar the bamns b,
AL i rsiosd G RIYED oy A e s
pub bere o e sdeeee, iz s b e e gl et essen: the-condraci e e eeaehooae, Peloe eytia
smwmhked, seme o 1he sk ars paeded. The paicine soosasirnnb i aree o g og, an Fele . S s
pidnhng, b parts g bacasenbey, venwas negbr, apessiee b warebease, Some oF Le Dizin s ace oo,
The testieg Arpartmers i o EreT Fothr appes=s ocreen, et =nopaiedng AHe tbae, qll Hoe o iched
prodiicts ara packaned sn% thea stored inthe wearchasa. sne Qoest ons sofe?

Lily= Mo it think s,

Merab: OF, 50 the= ane jusl tiid s Fpssant paces. Tre fesl B o giocessirg, «hic 5 the open-par
rflie e ot Dagisdin  cornoee ok e Lesing el el g o P plhier, Thal's eeaer2 paL e scrking
ez, lass b ros losst, wer baez the raoffee miechnr, wiiee s oeer Do i et ol Jde waneelbanee Sorowco
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Dlgcuszsion

EY with a parther, describe the wearkflowe (o pavis and praducts mowe arsond the FRcbory)
el Dipldlsc, Can yrau s2e any problems?

I Furls L huading hay

Frrst of el oz poofs aen abvfieeme o Yy recimg ferp This coee 5e o prebilesse oofea e advho
Frnlucds aon meaels: for shipnieg

1 zading bew o logistzs

Lowigtios to stor:

wrole o paining

Paintivygs te pascalkiy

Azt bay o lcadog and gackapog

Tuckaping 1 warehoas:

wnrckose to londing e

B = B TR

o

Listening
El » 151 Moah calls a mecting to discuss the problems. Listen and write the problems.
Lompaira tham with your ideas from Exorgse 1.

hred F'I'I.Ib'EI'I:I'.-.
Slore
Oirder pae B, iy
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:;:i";:;i:'l'f‘:r:: 5] writh a partneey, distuss haw ka
i Y mnalmn_“- i raarganize the Rctory ko maka it more
L effldent, Fropae a presentatlon of your new
ewrgjan [zatlan and work o, Use the Hank
site Inap W make your plan.

Flassary LA HINLE

Eoinu by Presentation =,
Spmirpilan ’ ]
trufhic I3 Present your ideas Lo the <lass. Yols for '
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4  Job interviews and career

4.1 Ahout business ¥

DHiscussion

EP 718l 3 partner abouk a holiday job you did. What did you do? How dld you find 17
Did wiou hawe ae Intervlew?

Reading
3 Read the Brst three parsaraphs nf the blog opposite and answeer Lhe questions.

1 Wbl was Levog's drepo job?
2 e did Lae dnd Lhc ab?
7 WA hiw Tisk did he wake?!

EJ Road the Rrst tires paragraphs agaln and choose the comart anauers.

I T ) bl Gomioe coceectione Lo slared & eaolesiy @0 fuat mo he ok

2 Tenns eemtacred Talie a) ke eril o) sy eolioe chal o) Ly leleplione

A alie t27d Termor o al =mail Annie ol cadl Acevie o wal (o £ esll froes Aenic
4+ Lenns alwrets po Ammie Bophered Arcie el eailec Der Sodue L plsons,

Read tha last threa paragraphs of the bleg and number the eyents b the oerrect aroer

— A paonod Lonny neiee, | | Lenny axended intereices Ju Califade
— Loy answerod Annics cussrions | [Temmy -huazehl il vhe quesLiones,

— Arcie senl Leooy suums © 2l 11 comy mac dive gk

— Lenny returned o Bl M Lenny attended o “rteries i1 ThElin,

B3 Rewd the last Liree paragraphs agaln and ¢hoose tha cavact answnrs. Sometimes mon
than one answwer is comeLl.

U Ty deale wis e e icrswes Sa0vies gquesliors beoaose =) ey weoe vesy Jlwsul
1 b wranted to Juoks nooond inprassian o1 haweay pissiomales adial his sk,

A hawnrang s Tas unes ot Shert Tist e he nad ) an neersies by ohune

hl andinleraes it Trasies ol ancinlereies in Tinklin,

Al Criegle Beadmearers, Tenny o] plieed s lewhall by el imlervises

1 moer Joncx or Bvc peorde.

4 Leooy oeecired s job offcr o) in Califomin Bl Mew vordo 20 i Bruascls,

-
a

Listening

E2 & 1:57-1:50 ksten to three people talklng about hows they got thelr [obs. Complate
the tahle,

Ay Eob Denis=

* Wehatwes hothe gging before Bashic got the jab
Wbyt wartof jok 577 avshe flrad =

Licws il hrlsher nd is?

Wiy s bt Py

I PR

Dlscussion

E2 in sriall groups, discuss the questions.

Floee clilfficznll s il e el a @i ok i e cenanees ar rhe marmen-=
WL are pinr plans bee pefring o job?

Are pen prepaeed reewn’s akrond?

Whir iw o Areem ok and heae |0 mon met i

£ L1 kD —




FOR S0ME FEQPLE, iariify morsecions 2n Adp them
et bne v dream job, like Ste.z MoCaney o waaks Triuep.
Lt kassl ke Stave Jodss 21 Bars Aackerbeqg, aiate teir

T Cizan’s, Ul 520 pesple pazn gen lodk: amcl | oaess I

5 et b wly v e i o 28, el iy i i !
e ri e jnl wilk Breagie

i it Wi b e iremacise coinnny i P s sentn

I st 5 sarboe (20 S0i oowesons Ao e calicnnos
cor resd neToter pnlice | more ditn m ok, s
n lzqoan i- ard wases arcurd b wit senks, irseans
certpanies, ard then ... Soofe! working far an ntereet
compahiv wees Py doeaT ) 30 | speres a chal Winsow and
talzend to zovenne cMled Ju e Tow Uaran Rescuaes Te
IEER Ty B L e o Gl -1 albesnjonn e 0 Mesy Ys,
w it weae Ay wnas | vas fsaking fon
Itrlpk i Tade 3 gadd inmression becavse ol e asken for
My G0 S5 helt! R 20 wal for sersaee Fam R ot
LA G Ermik o chetern pz el it wEr s wam o
acall o 2l sorae vesaarch snd fourd Annes b e o ned
coan ke sl b2 vaites emsled hot asrangn2d on
har arkede and sad 1 w2z kooking farw: T b laxing totes,
Sreret penle say | ook 3 riEk, bos ik A5 i pae.ant i
ot e SripEipers atbe 1z
it plaglilec sl fer & e Fpded. Sk el e Tir2
s detaiks i, tha ol ard S2rre SUEFHTI 190 AP Er
I 1ock, 3 foue idhys 0oLk, T1En wraks 2 vy driec el
| earites 17 itrpiey A ard F1000 117 1w padisaE e
1oL the .ob. She reared satsfied, & ek ajas wes 30

L it A0 erdetens, Thet arer: widl &esiiv srked mr to
1z i A ieeeis O Egsling vt s conf Aent that ey
[P R R TR AT FRREITED) BN |

+NIB FIEL nery B veane At Dodle megdnuatterz in |
koantan wleee Calfioeaia. , oad ziz Miardogs 50T Wt ||
oo erectay ol ol wk faw iR peake o men i

£ P wliedah atd sean irhe poo). Googe heliees e o
Cieative apsrocch to week, clay ard lifnl That i | vwes
achiausted b bosme i 23% saie 18 b 2bowses mne.

1 didn't wait bonw lor an aaye, A 2000 25 | 0ot sk
to b assals, wey mHered cie the ab. 17 eas dithic, - e

&=y Torrily srud Viprids, Bul tiee idea of fang n M= Yo
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a7y Frepr ol

... same people just gat lucky,
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4 Job mmterviews and career

B quostiars saa your £y

k  adjesivis o desenihe
personality

F ol scgdone relatiag fo )
jul-eki 1 !

ntermot

research

Smarib Tor Eee <ayeamds
CAMDGT Day=ananty best,
D 3 1w T dlecnecT
wel i ki of corewn -
Lt Tzr gy,

What kind of emplovee are you?

Answering questions
ED magch the questions 1-6 with lie answers a1,

1 where weye ama b T

2 weluare J0d e mo o schinnl ?

5wl Al o do wdien pou 1 sck ey
2 nal did v sludy gl uoiegLsio

A T s du o imlehnsldp?

G Wit are pou diving os

Al Toasekes] ahroad Tor 2 ovear Lo cas uwarwsy azed 00T 1o nésomg. |

[ ¥rs, T @id 2 swwrle plasernend in ey chicd vear Lwas an oseern of EDE [
ol L was bosT i Sowth A-rica, b T grew wpic England. [ )

dF 1o oetepeatsst walnee wich an engineesing compares |

e) 1 went o prosay sehosl i1 the eooners nnd hgh scheal ie Tonden,
My depres was o geopaply. | padusated tos e apn |

haroh the voonds In bold b Cxercle= T with the defmnitiomns bedowr,

chanped frein i babw D an acdull

carmpleced my shudies

A sehinnl for children aped S ta 1

2 couae af studs or wabneeil 4-elifieation
Tl Avncricany =ved for O

a sladear who wrooks o £ ooy
sLanieuie whio bs beamigg g jub e profession
a sehsl S child ren aged 170 16

i jnb chue o sident does to gt CXPCTICNGT SOFD CXPCCAEions)
10 ir ancshes counny

oD G el O G e A R — n o=

EJ with a partrer, taka bukns 60 ask and ansywer e QUesTions 1n Exerdlse 11 about
WOLF i S

Descr|bing personal ity
L8 W¥leal kind of einployee are you? Take the personaliby tost to find out

Frr cizcn print, mares Rz posminn 2o che azal; Shat basi descrlzes your peleonalit

Them Helurs “Hlnnsts praskmiskic
My ooy #rrkt s remhn.s J
Wtnalfing them Cuwrllu i =126
WraihiEI Wl oRlbeag e bournrae il 1, I
& reanAET fervrcing nndzEnsn g,
LRI Ty el die oyl
v rnmm'mn- b karAng by
Tlmin nuniagm i o2 e A £ ERM T 1

£3 2 155 Lisken to twe peopla talking about the test. Whikdh points do they talk about?
Which adpecttves descrbe the wonen?

10 with a partner, COMpAEe TOUT OWN aswers and Give exaifples.
SR oEinaEne Gl He Peika 1 aan! gessihisie cacep of wrom Gione!

0y Thetasdmemm 1




Glonsary
coach
demanding
sl a3
reqidrg
nark

Arerg
(7% V| ALY

Reading arnd vecabulary

I ! Read the wrticl= below Mdark the stetements T [trua) ar F (FRlse},
L K isn imipuanand il weoT fiver iobois oot oy exeiting, [7]

s aesl b conracd s maty gnplovers ns posgible [

Inrmvicers nre anly imtereated i skalla aitd gqualileaticoe ool in b woo hoek. L
Ie's ogt just to anzwer i dabolvlowats Jla oo, [

HOW TO HND THE RIGHT JOB

2p ¥z arrirciig of ymoe carecs, sk raos imparant TRg B0 fird 2 il 30 o ol ece
W w1 AR mpenerce grd SewRop ot SRl bRl g arme eyl jobe e sl
Inbereetng, P s it afcee i 15 Taes e fitsl s oo panr Fersit marth o crekeeban
EIR R TR NN RS

Croer'L sl ==l wanr N Lo pvery Cpeamy in w0 regeer. #ear she kboads Ia
ARAIMFOE, TEOREE antd DLne, BT o0 Fand o e wival gor: ol juba i plesen ore
offaere] and e hak K o pRaple ey e orng a2 8 el eepers oo <
AL w0 T2 Reab ) B ek — A P 50a] TECo] e ad 0 Ca'T 13Ty el

S e iy e SPRICETaRite [0: e ey 0 gt e o i, 2l o g L
ke o o iR e B RS s Uy eI e ALl i viler s

B sk e ey st o] S0E 2L puan Sherkg g wee ke, 0 e e
2 bl aleoes Vel e ot HL aels W TRIE vow Cal - EGpLVE. PrEpdie sy gaelik,
Fin e amabayed i ez o, Lol woa dic 30 i sk iy e oornpang |

£
K
a

7 In cach st of e below, makch the worda 1-10 with o to meke collecilidne. Then dhick
YOur snswers in thg tent,

1 jub 4] CaprpEcLes o athcnd i wrepkacancs
2 el bi & guud iizipreasion 7o ol An Dalelvics
3 airwer o L hipe B jul I joba

4 minke di mith 9 #nlry-level ip o

I3 Jook ¢l firs I =rreagtas aril i L kmeww

[T complata tha sentances wwith the callocatione from Exerdisa 8.

1 L 2cadailche I ks peazpnpers nnd ssited e L Rar T -ind a ik

2 Many colyelics —  new andances with che pacential to fiofloos & tn
rianEeenwl.

T Almial any will gllure 30 Lo aud b prosool:d vo g bettcr pocsition,

4 A wean as 1 wves asked Lo Tatarled L prepare Jor quesUoins aboul oy

J  The firstin-rancoe is o rhe candidales: il Lhey . Lhey gel a ascind
oo

Listening and vacabulary

D & Listen ta flve people describing thelr leb, Match the peaple with the Jobs

[T o1

— Training Marager C reroual Assstant [ l'ubbic Uelalicns CHicer

- Files liepreserilalive — Tinance Maraer

11 - Listen wgain and compdete Lhe fentendes.

I T'm_ Tur Lukirgg orders pres=nling ceoe prodecks o aing il ciaslmers,

| rves el T — .. ®mith joumiwist

Elgl i tear Hf basines: anabysts

4+ T_ —  betrera. connid ara plaogae gnls nod I the Daoecior's oflos: ow 2 dey-to-dey
Dagie

5yl wiler he develepraenl needs ol all depanmenls 1 _ wilh exiermal craprae
preilers

Rolaplay

LF] ‘With a partner, roleplay 8 conversstion bedwesn 8 student and a coreers sdvier
Smaaent By Took B podye VLT, Stodeh B ook a1 page 130,

1

§
1
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4 ! Job interviews and career

i

# pastsimple

B past rarimpas

e ——

*L W ——
it

Fan simpAe
regEar verbs
Ny (e[S e )
IFT&gular-ad .
“HH [gus 13 e 13A
She wemhrd T+
et rd oy,
Rhn e wien o
[F AR
S sha Ansh the on?
camnhrted actare In
e paanl

I Srariue Eod prati'e
gz 132
Paxd Coapi G ru s
A e + =g
LTy, £ vk kg
e ol calaad,
HTR e A r g S e
Hally™
w3 {wdsn ¢ aanking in
ek eff o,
cov o 3 oD s in
ike peal

. Coamrintmnd prstijin
g 151

Fast simpla

Bl & oot WIth a partner. write the proiundation — A, 4 or 447 - of the -ed endings
af the== r=gular past simple wierbs, Then Bisten o Helly talking abowt Déww she Frund Ber
dream job and chedk.

1 lenloed i B pnsted S
= dramed  FF ?omplicyl ¢S
3 oonlked Lo 5 owanoed S
4 aahed LoF T STH e B
5 ernwiled 5 10 plfesed o2

F7 Rebuwild Holly's sent=nces wwith the regular verbs froin Eaercise 1. With a garlner,
practise =aying them aut loud.

. ammamd @ ok Fair

1 ... om hiablog
[tanlhy .. 1o irapeess Michae.

2 pazead ¢ ek on oz bl

- = R TR

d Hher .. #zs #fhejob . O rmeare called salle
I 1w delivhied when Micoasl .. 1... Mivhael

4 ool warking liar an airline. | TTe: .. =lizsRicd.

3

Hally

Wuith a parmar, kaks tums to ask and answer gquestions about hew Holly gak her drsam
i, Wse the peompts below and the warbs In brackets,

A g afve zar v drecn 1ol (RanEE [ iy connectionsF
HooMp MG UMY Bh fead SoF Jucky

o Brer drcznm jial: Uheaniks Lex Tanmily connections® Moo jusl L. locka, feel)
- athemt rhe vl ok fair in o mogazine? Ho Lo e [ocecet (oead)
.. it was & abrenps idoe? Mo L L wae a moad idea dduk)
ot g nprressive s Saly Y Yes s vy wedd o pmessivr, [nzahe)
v Ml L b cal ] BTichwel T B ot For YTichasl to cemtise ber |10
. Mfichie®s e oo the wehsine? e . and . hishlap tga (Find)
- wrisk by eoniling Mizhnel® Yes bt oo celeulatse, sl fo ant iz attetiom genlee)
. Miclnel L ler b invitstion 10 Loncoi? Mo .. detads sboul Ui job. isond)
wo Bk copde? B oa vk cacalal ool Fwlo)
. plowe joersicws L owel? Tes L exodoely sl eod

For imy %

SC0E 1 N = e B

—_

E3 with vour parmet, take tums 1o a5k and answer Jues Gons dbout oy Sylvesrsr
stallone got his deeam pob, Sudenl b; ook wt page 122, Stud=nt B; looh at page 113,
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Fast continuous
Makch the sentence beginniugs +—8 with the endings a

1L owesa woskiog inoan nsumance conpmn a1 while: | was weerkiug, i Gemnar,

2 His jioune rang early i1 The mesning .—\—1:] b ey weene wailivngg i b vemcned ®
A Bhe was de ving amad talidr 2 00 har mookdle SUoweten | oeasidesd Lo ool - e 3o,
AT fiter st W=sna A owerien thie bl Lhe aczidenr,

A Wers wonalreany 2evlbog b 2] while Fu v raldng o shogor,

i Whar d749 rhew soe 2 whes Bhilip ef rhe comrpagrt

EA with 2 parmar, tale tums to sk what you wees deing swhen:

r the alzrm slock rang = b= line wbirer morp

v Lhie bas anrived - the Hphre vweur our

+  Lhe Lelephiine rang - tacTeas oerieed

v the lemor hegr = ROkl pond besl friend

A Whad vy b woier mhe ghiie aiapk sy

TN T e aenepr abipes 7 fanse b fob iy el end

1 With a partnern, taka tirns 62 ask what wou did whike you were:

wariting fioi rhe Lane ¢ wdiaimg Lo b rescuel (rom e PR
st i ew Toth ¢ mooowening in Fispisn

nitT a o e eEn resnlls o wealtiop Lo e bl e

Izalting ter a joh e giztingg bl bus

© e ) o dn pdola pow e o e the plane?
O, meenad ey ey aen fstemen w1 s

£ ook it mark Zetkerberg's lifeline. Complets tha sentences balow with the correct form of
the warbe In bradkets.
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b IRk hezpan.  Abimbiis det, Al a L
iy RL LT ACL r < = -
[ 55 = N = = = I N N I B B B e M
Mot or-alags g ey b e Fararnl 5 0 B oy B b owik
ErAR G ey 2 ES xre sl LT ALY T rertm e o
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I Puc cevkete wrone Fncknal, his Tre inessaging priggrase, when o dived
2 T eeekerp wis captinin o e fonaiogg ream wehile L Daniem:l)
3 Bojouc dugkobeswoos fo Hocead, . frehise)
Glossary  PAGE 155 4 Fueas g ol Faiscilla Cliao al e pacy widc . fEcedyd
S Pucak-heses Vaocirash aragrann s Lo ing e remely populas when ek duven

fenc-mg

P
planthrer st
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L=}

aenn ale Focleraerg rnosed b Caliloer i 5.3 néllier peaple . Tusel
Prriorkecz heceme o v limirmente e T Ganes aller Taee™ ragarice (.o irime)
Fneczanls heeame 2 pablic conasamy one By hefeme he., maras

U1 prasy your owen lifalins, real ar imaginary. Presant it to 2 partner andd answecr thair quoiions
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Discussion
Read e 4 lateinent and woLe pour opiniun in the table.

Yes!  Yes  Frobally  He  Hot

S 3 Q004 IHEaTE .-

1 ... do some research an tie company ard the [obbetore the Inu=riew.
w- tontact the lafervlamar an sacial nwdie Setore e el e
... dress sacthy and avcive marly.

.o Bk d ol of gleslions i the insereign

. ke sirar)y opindaes im the int=rvies.

B with 2 partner. canpare pour oplhbons on the statermenls Ik Exerclse 1. Give reasans,
Use thase pliraseas,

Fmzty i Thielk

I ik

1 farad vo mileR oM a nead e eo. . Deeanss
! don't Foak

I reaellp clone ¥ eleinnde

Listening

¥l 2 152 lewica = a candidate for a job as a management traince with Facebeok. Liskan
ta Part 1 of har immrvicen and answar the guestions.

I Which fve adjective decnibe her chametgr?

amhirinys deiraading  Jlenble  Pardesacking  loval  pessinistic tokeoand

LWL updniaa does Teesica disagee with?
4 What oFo aauduus dises Jesskicn parlial ly apres wirh ™

[ 4 | # 162 With a partner, find suitablz words t9 complate tha wafil expassions For
inmmrvienus in Part 1 of the checklist oppeste, Than listen again and check.

Disoussion

B in small groups, disciss these subjects. Take turns ta *play devil's adwocate” [disagres
with everything the sthers sayh Use the edpreciions font sgrecing aied dissgresiedg in the
cleerklisl

1 Huew Lo Fine g deeann jub. 3 TTeer Ly hows i savessFal cirees
2 Hne Lo mase 3 gisxd Arsl impressinn. 4 [T b gal Ach guickiy

Listeninrg
A 3 162 Listen & Parl 2 of keasica's interiewn. Complete the serlences,
I [ewsivia's strenp b s her _ . Chets i very . umEA

2 ITerwraknesses ore chie she is somrbimges nnil shr's nar weryr eead ad

IES;':I.il:-'EI. doesnt crjog dojop thiogs . e
Sl cnjoya
Lz dnezrwiesor tleanca bor i bing |essica o
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F o 163 With a parmer, find suitabM whrds to complete the psefl expressions far
interviews in Part 2 of the clrecklisk Then listan again and chack,

Useful expressions: Interviews

farl 1
DisCLSsINY olgectives
Wik i s w0 b ok for £amekook?
Webiy ain wea, For zhus [eti?
... — 1o b part of that:
I'd . —— Lz help tha comipary 1 doecon,
I 03N Laniimu Baperienn
! P 3 BNy S RE it Tt e 1 et veest,

Apr=eing amd dbsag revirg

Lizaimnpledaled agros feits pau).

TP gdren | —... ... AQFSE dsth thar.
I'm aliwid | danT cenphelsly agree.
Tugren drith viowe ae leza, o L .
Ferheps yoo'ee . S 11 R

Fart 2
Driscirdming skills arrd gl es

Wiaat ars yor . .. rad wraknnseos
Fii quite ggiorl . .. rrareging may v,
My Crigds [z eeippn SLiegded,
o't arquy Ahiizigs al bR lasl riivule.
Da you Rave arg wecakaemses yau'd like ts wick an?

Haww . . ——. £72 your communicition skellsy
- reslly ey L . wik prnpes,
Fmorest ginird at public speaking.

EX T2l your parliver absout your skills In these areas. Give reasons.

rnmpisting  kangaeges  Icadership regotiating prescating
peblem sehiing  am|es managrment  tomd menapomen:

T o) gemdd wf Lingaaees oapoalk Sagdivh, Spadivh o o N Chicese, Fa acd Dere) g mf
wTRE O e Teppoawe, oing.

A e AEER R ERRReGTs eermene T piRe troeviling oo meelong o, T dmack enpy wefiog; trane
et IS ritee SACTE foo oa

Raleplay

El vilih a pavtner, roleplsny thess intervieyus using the flgaw chart balgaw 10ks uvns o
iterylews and b Inberylewed,

| aninlerview Tor e job wilh Lwiller
ominlerciew Nere jab oo asle mer care
a0 anintmarw et e inlernshipin o manufu lorng conr pany

2 anointrrsis et et imlernship warh ar Srternadionin ] WEE0 dnon govermmental prganicaion]
Student A: inlerviewer Sludend Bz inlerviewse
Expla 1 = ohjective af fad imtersdbmas:

- — 5 H o
AE b Eip (e skt Cxpla:1 yaur abjectives.

Dizagree podilely.

S~ i negative Soinian. : : =
* : Giga o diFfarent apinian.

Agres= purtally.
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EH B 1ei Lister 40 a recruitmant consuiant talking abeot wehat ko includea inom CW
Lompars what e says with your ideas from Exarclse 1,
Model
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edweation is e inost Important Infermaten, How & the order diffarent for an older prvson

with mare wark saperiemee?

weatth For Woe kmeamck. _ wliat L ko abaur movk [Jwihai L =en:r 1o da

CNAT O CET T —whi 1 ar [ wiwal ety people say anoul ouw
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Language focus
K3 Houw did Robin enpress this infunnstion it 8 dynaimic way i bher 97

T waas aninlem in L saaply chin depmarlizern.
T ehid data enery abva sappliers.

T ehecked the: ranims asre frae,

Lvras o IGnEaraly seorronT

X5 job weas Boowing riclcts and roowma

| weime o Kpinkls and aclivilics leader,

1 help= Lhe ather vilurileers. . K
T izher kel il we bl prisegh snaones
T saalee 10 cther reiomes.

1 &d A rhe hard ek o cnnemds.
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El Ravxite thage santgnces from £4s to give a beticr impresian. Use the verbs in brackets.
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- 4 I pavc ont Brechutes o rhe company samed atan eshikition, [roe,
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Job interviews and career

L T,
I reading job m‘:{ |: !'.:-".l-n-l '\-l
AUVEILSEFELY | # sl i

[ Eﬂl'l'll]lll!lil'll; ar1 aped s Lion ; Disrussion

L L Iur_nl_ ______________ B0 & arows vk Times survey askad Amerleans *Hoe dld yon Flnd yoaur [9hT Tey to match

Boosimulating & job inlen views tha answars in tha baw with the parrantagas in the pia char.

givertiFeriea  Mrbefpat  raosercing  seaoch firms dther

{3 Turn to page 120 3 soc the iesuls of the sureecy. 'What do they =l yow about the beat
way to find g job? 15 the simation tha soma ar diffarart in your countng ¥

scan reqding

[T Quickly raad the three joks advertisemants frem onastopjohsanrth_biz and answar tha
[uestlons,

i 1 which job invobws working in rort of B compwtcr meat of the fine?

Wwloch Job icrealves Joenaglyg, people lo 8 weeclowac?

Which jil irvalves visitng caslomes?

TWhich jiobk o nol afler lraiming™

Which jebk ofters possihi driss for promnbnn?

Whirh jnb de= ned Tequine o degree i bosiness (o similer snkgeee

H-o T I ENy Y Iy i

I Reading for detail

[ [} Reaad the anvartisemants again and find erprassions tat mean:
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msteﬂrch 1 ajab i sales Tur erad vabes wilbe e experisnce g gadeptod S0 i
2 werd ey and jiabkosel - lacsicon
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i e Opcrrtous Masnascoseal Tinjoce
AT 5 (thioking abowll sl aweps o 8 peswse:e
ooan cimentlal e wieomenl
T vriving
hratth care 10 Choose dne job Li agply 1o Conplets tle spplication form epposite.
I 1 e fleed
rrnar g s
P Simulation
rewarding L0 Insmadl groups, Lake tums to InLervieyy mach other. Candidute: Give your applicttion
It Lo Wi inlerviewers. Inte rudesvers: Look =t page 1164,
I == immsm= — -
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Review J

KB Fill in the missing letters to comiplete thase business
expressions.

1 pur_____ a prxducl 1= buy & pruduct)

2 sh_ _ the puids |= wendl The geeds)]

Ao mama_ _ w prarcdiaer ;= o prahicd)

4 awse_ _ _ _ e pints o= g £ pin”s raperher)
Aodgli o the ponds - fake? the pooda i a place)

% izt the poods M= supply dae gesda fom a

ceoual place)

Tk _ o nmeduet = pula prsducl ine g soitable s,
A g lowi__ arastiler | = actrunspord snmpicy)

9 el the o s = sell tz tF o cwstosrpr in a shiqn)
M dmeer, e proeesscd §= 2ommeer the pTORCSsCs S0

that they ootk et

11 dishibanic f¢ tha veta & [= wond to che plnecs
e covewaced bop shinpe frongd

12 lab__  cosls (= b money paid b Faclary wibkions)

B8 Malch beginnings 1-5 with endisgs 8- to make
expresdons aboul vy a factory sworks.

deliver The malurials

n1 e G T akeraly
rmchise murerials

pcknzs che poods

ke e asacrnblbe Lhe gieada
inspect the Frisked gl

Triarn o supalier

rm o prach: sHon lise

o iF ook ia por mavomed cerctully

dl oeod 1ol wbeen weing apeelal Cowpnocut

O e oz dwclore ocads o use

M and Lake then Lo an ssile disin wlion cenlre

TE L b —

—_—

H Put the actions in Exercive 2 in the order they uswally
happen.
Lo o I

E} undedine the comect prepasition in Aadics.

I Rales 13 Chasrris wome dissppembinge 0% glois £
Feleer - weai m farxper.

¥ Snlcs leal quanter weey good. 10 sl & on fon ef 7
11 fraei af LarpcL.

3 Lheoois s dssl Highl debied @ Cetateen & e London
arid E ullgar..

4 Wlhien piu ame duing i preser lalioe, dont sSmed ac
aoaeder S e frort af rhe zeesen,

A T mcct pon soc 5 ie o the bus stop - plegae onit fov
mr there.

B Wieiuol patklog i batesy o dehomd S ogeer @ Ges ollice,
Lrriw: voniagd e Buideliog, ecd pak el e Daca

EJ underine tha comract werb form In fadcs.

How perbiune la aade

Lierluvibes, alsse called raprances (1] Greditienaby ool S
war lrawlitirmeadly neuch: nsing maae mad misln Ao e,
spices, heras flimeers wul Aw't, Alenhel ann w127 el
Hak S e @lany aned Lo diluce pedumes and sule the sineil.
lusl all he ingredieads (3] fmiag & wre bneogeicn b a
inanulaciuring centre, 11ere, the mil=s [#) cxirace £ ane
racheesiead il any =emihedic mEmineess s 4% oot normr

K] Tl Pustness du

Qb azally 33 make ¢ ke rade, Bxlractows thie cis o) docs ¢
iy drze by specilic melhads Tz esarple, by using sLear.
W, sienrs (V] flend S oo B! opedhber in diflemen-
quulifies o crcate diffcren: perfinmes. Cosmctics
CoAMpALic [4) Reep ¢ are Repe thie inforvstion. seoo.
Toesgalg The padlicwlar @eenpeds of perdne, sleolie]

o gt i dlaed, Sooe of Wes Do peelanies (107 kaae £
wre adiareer lar a lung Lines Lip credle sheager acon s

When Lhe perdume is ready, il (L] recteiges 5 s poechege
and shipped tin distribirtors and Tekiilerss 2% in any nther
induarrs the Intomnet (32 affers £ & offrad lowere prians
b sfovd. and cosaleties companics conol orling anls:
valeludly w poatees Lude Juaeglos

3 maatch beginnings 1-% wwlth andings a-h to make
ecpesslons for presenting & poocess,

1 Thank st [l al all ...

2Ol fraai B! oo el wau .

% T'm here cl shan hy #xpliining biees ..
4 1Tkt dr irvitrsme .

¥ are thoes any el the nyer stape

G 1d Jike to finish 0 iz sbipped ..

T ALawiig oun Lo Bl QuUeslia a0 et

B 1icaly wour older Ly Lo coisclueg aut ..

ER Compete the senlences fram a presealatlon wilk Lhe
meprasaans froem Exarcise B

J laewe: oo

& g aiglzibution cocnts worka.

3 wlial a dlsdeibubio: coales a.

1 o Lhe d atrcleaic cenun: Das welbone of
prdimeks in seck, all in one place.

5 Mait Al gk, lefs ot

I3 — . in the proccss; when wou pInce yonT oeder
willywbe spowe, & parkiog Ear je scar o the diatribucion
[ B

7 arid ann enzail iz wenl b conlirn Lie
dhipmen! dile,

F thart yur gewids e shipped nnly ol

hone s nbter o reecive FonT order

L] Complate the Instrucliens with tha phrases in the
b,

e capatul nar t Dl ferget Make sape
Avirerileg L

Lustiietlons: Heniebige wmerehnnd s

1 wowe prodlel oel B ectwend o vs otelnal packaping,
Jucludy al agecasarics cables, ce.

2 Loclose a copy ol U mavoics o delivary aole,
send Lis iiginal docomen s

3 Lov ek Lhee bugss wilh yomar TR A | retwm
merchandise aulhorizwian] rumbsr

4 e pracuct is votum e poskigs pioad anad
naecd
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Review 4

B ymderling tha cgrract word o phrase in igalfes.

1 Fousome prople, family eomnertions enn help them got
thew wiveew 1of 7 dieom
2 lvcad ow the loccenct abowt n vieted job el ¢ fab
ferir = w wobisile wheoe candiclates can dnect’ ooty
uriline.
I was Bored S o wille g oy, gw | gl e Lo Ll
wehsite and "edeesd araund.
4 T ralseel to simesomes villesl [izlis from ez
Reasmrors ¢ Perssrooe’ Basniores.
1thivk L did ¢ pode & mood irpugssiom beennse Tutic
gaker (o0 nee A
B zadil L wsas bookdog Daevward o falk 5 eeliiae oo bics
1hink ils zpurlal o ot Bos cowslupe's siednieH 7
fainaarsy.
F. Rhe sem.me rnome detenly & paeds alsac e juboand
EQIME (IECIANS I I SRET
@ oEeed to aepveRs 4 ammeasisre i ond shipe that
B wae paasicalab: abour the job.
1 Avnic asked ow oo fresERT F rEeld Ao diteodoe i
Crutaliri.
1 T weas conlident ha iny mainie was die S e Llae aboit
lizt.
12 Thor cvcriys, 1 oms esfproded S nrhecadng, bar hapma
13 s ccou bs oot hack 1o Biisscls, thee peposed #
Slerea’ e Lhe jal,
14 The il ol Jining & 2o Iioe in ey ierk waon Jocecdibly
curifTp.

b

=

I’] Makch the pairs of uords or phrases thit have 4
sirilar teaning .

1 abtuad a) ocady to FpTart snmee
2 caneer walh A apprcnfice
a v ot vitbeul o plesar
4 e 4] o armther cowhlry
i demanding a kniewledue aonl akills
B crtr-losg fi lmoe lenesl
T oupelicRee b TEUmE
A omrew Lp I zpewr sonr ohilet pad
4 nlemship il sages of pour working Lite
1 Traml v almarg poduls
1l strenprhy k]l wniversily cuelbleaton
1 e I wenar. pilacesnenl

ER Complata tha text with words 112 fream Eierglse L
ibse adn word onen.

1 :1:. in Lotdon oo T eend o umisessils in Seolland.
| Jid 2 12) J: brsin e adwiniermizion ir TTemioz VWl
Liniversity As pec, af i) uwiversine stusdiee. Tdid an

13l . in Lhe 1IE, 1L was £ wonr opead wmy e pnin

2] AT Localen nd g job inthe UK, sa T
wmeed (5 _Torm L pear L cand nlidey asd improvs
the "anrk mpgdrice” wclinn oy 5 wen

L reluraen ooofle: WE. T foud an{™h ki a
irariagemenl # . Iluis job meas ciffivil hecnase ni
ariss it wery |91 , bl Uz bolpec oc oo dissovsr T
ral 411 __and weabneses Aller = (ew moochs, 1 ek
taat pompinte heivase things weren goaae well, 1 booy L
st (110 bct 0 ormldn'l see a (120 Lok e
Latsed dacac

X tomplete the sxchanges seith the cormect past simpla
igwm af the wards in hrackats (positive, nagative or
Auestion form],

1 Al reherzet] e job cbnnles o Eandly
LTFR T T F Py
B Mo [ETE T BT | [ TR
L A [=duir sk a puod dupieesion in ler
iaLlerviens
IS es _ [shemikes o ey g
ImMprEssinm.
JoA: [zheten'ecy a 15k T omailiog tha
wreevicmmy divccthe
B ree, — [abestake) £ pick, bur
labieMwmnat] Lopcd 1z alenloo.
1 A besdo) wny plioae e iewa !

Th Ve, ane [Lhepd e very el

E3 Complete the sentences with the past continuous
or past simple form of the werds in hradkets In cach
schtcme, wes cach tonse onie.

1 While T irtheck] the Bjnres om the
sprendsheer, T motce) that the sales fom! for
s Was jueoerieL.

2 Whesl fenind Lhe cosupace Uiy

lalreadyfeand | Lheic acliviliea in Cenbal Evoope,

The: nespedialinne: gl very well wnlil Lheic

by _o Tl them Lo suspa adking, Lo s,

4 17 hnees diteernr = der s — |7esign] fram
the sompnus wadle: the auditons arhesk) rhe
o,

ad

8 match the baglnnkngs and emwdings of the Intenieaw
gquestioria.

Why didl o apply al and weakiases. !

Z TTowe dis poou leel abiool bl o wuuld Jike Lo ask®
T Ve lex pin e vier Tolure ) cuociwicaticn saols?
4 Wk ot e zrrenglhs oo live pesrs' dne?

% How pood -3 s i) For iy gn?

B Lioopon: hawse gy cucetiona £ awoenp abeoad?

EJ match the beginnings and sndings af the mplias
irwerdlewy yuastlons,

L I Lke L belp f) 0 T inon mpaapeient
il

2 In Fuee wears' lione, |inlend  2) Lw covgang uw dorclop.

J 0 Tapmes wich wia o)l rndagigg o waek

4 @Ell. perhaps o o] = lexapoirel, bel ...

5 'mquie geod #] Airirgs wl lhe lasl ininole!

B 1 donT cnjof Geioge i Tight, bt ..

Il Cowvar Exprrisas and 7. Mase complete these
seriiences with tha missing praposibions.

Wil did pea spply __ shis jok®

o sl yow Teel _ waekiog alwoad?

Wen zler yom weme o Tulure _ five poars’ tnee?
1iieend 5o 1 il T enl pnslinn.

1 npos el won oo ping i

Talguice oo0d _ meanngmp my mork.

1 deet cnjo coiwg thivpe  the Lasg minubke

= 1 e e ey
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5> | Marketing and selling

k tha roles of sales and
rrarketing

5.1 Ahout business mm

* crarkating _ Dlscusslon

I B [ 0 Wil a partier, decide swiiich department usualky does these tasks. Mark tha sctivitres
£ [=alesp or b [marketing).

= bmwinsser meaidens - idemity poendal sustmers O

» e the: cugtpmers sigmonine || - oy with hiyers _

+ degipn promotonal moceiialz [ - send gquarainns [

oo ke 1t dermanszmbona ] e peodide the prodaer 4 cmeEeanees vl
Reading

EX Read the tist thiee paragraphs of the article oppasite and check your answars to
Exemrcise 1.

EN Huow mead Lee whode aticle and cheose the oormect answwais,

1 Sapes o waskeloog ofieu lent
a] Bz eczhioocher b Lave sepacate speodas 2) ek opobcs,
1 T for Piamd AITIA cre L reeporsibiliny o
n] anles By marketing o) kech oz amed macketing,
5 Sales proplc thinlr masketnpls jok s
g) Jucee coraplex than heire B haeder chon thziv: o) 2ngicw thom thaits
A Suwrketing wocka by
a1 abirirgg cosbuoners o) sbarin, boomalon @0 sbarine decka
5 Lamyg berm coqamer zartrershiz allow curmpandcs o
a] mirishy -neve immeclinee needs b desc-ibe o bonellls cd andepace seske e peeds,
¢ Smarketing moctnps invehe
a) Lop Jewcd slall b b lonrel stadf o 201 Loecls of staff,
Baez gl nackalng petpdt aue cocoueapecd 1o areadardioe
a) Lenmimslugy b Jeedbiae e 1 conlences,
£ The imiin me-all il wnarketine is
11 acdrer lar prage skills Ry heaer sales o herler irnegnaion.

=d

Listening
Ed & 201 Listen to an irtensigw wwith 7 sabas raprasantativa. What three problemia doea
Clare mentken? what solutlons does she suggest !

Oisession
B 'nsmiall grodigs, dlscuyss the questlons.

Lo woo gekice voallz Claces Uabce sugpes_ans ! why? why oor?

Muz iy Lzreme zesoqle b asark, 3 slas gor inarke e ? e they acnr diffcacin?

M iz o gom=l iden rie man dilTerem de pad men s in the sone o dice ? Woae? Wl Ly

M eastomars ward o lnidd long fern patmerships stk sales poiag e ? Whiy ? Wl ool
Yohizl job deowo: chitk iz mpre o, 500 s or mwsetng T Why?

bt ezoewt
research

qemcr for sha kmpanms
FICE FErnsy REHECLTS.
T G0 Sales Tk
ale il e 2ilngd WAL
vk inw E=linep IRk
abauk mles atais e
15t ard campore Wt a
P TACT.

I ————

R T B

Glossay PAEE 155

A3
aye| BFje.
aen=fiz
blarmn
Cecsas g
COAMES AN
Thegion &
earifaelen b

L) e HUAEA &AM 20
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WHY 2w nxan hadno aryd ealss alwass &t var? 1he twn by worklng monetharn, thos o5 EE'JET',.' mnne ¢LEtoriers
depart-rants aten Faws sepaibs rfines, sepsarate find cooeie e walos for sseehalderse B ciemed
“Hesldles &) separale adeedes, Wi reseiuis Qe =i Atkaling.
dosn, salas bame makeiling roE not urdestandirg Horet a8 EH@sating yeovke? I3 w2y | hadar

s tholl' custamers; merkcting =T =alcs arg ircmpstzat - eammeAaicetios. When markel =g lisaen to st sales
ar [, o aren't thicy seapazed v wetrh Eamelhe Lo Suy gtaal Sustoisie-a, Uy can rske helr edvertialng
ol 'z mlatensmps with customerns™ ard prmgten morg afertea. 'Whon sales take ot

Azenrmling i inafatieg, Thesdr pbis Jo idenlifbe getisly  inoroarkeling shigegys realings, 1es 2ee= e T gell
drd keep clakimm s, They do bhat Do peoitding <ha rlars daahda 1EWCDd af Medtares, Hodn dapartmants can
11 praduz, ot t1e right e, wath the gk o ikl prbecrships, Sathe
Arernat-an, = b righd pRane (lhe Four Wan salizly vasonizrs” g ate
Pyl They cregie Awdier=s9. Inlansel “1eadE.
ard Cealra for e product. Sakes, thoy Tieme mre r=gulae ineeting= b shise
bie wew, i Leseer: Ly 9 srnple Sees o ded = ard axpariense. Nl Suet Jabwean
- obalr g &ston, that 5, the seskemers e sres oad marksting managers, Bt with
Sigreitnre. 5LalT al oty fagp], L1 =OIME S0 pdniee.,
Out evcad L E t2 ealaa, Jweir mls |2 amarytecty warks In tha aaTa orfiee.
roed esHmpkex. Whzn rarkedng odenkfy with pvrry Riadetirg persan siting
prasecive custoiners. iVs arty lhe Al o= 8ees parsan. Sorelites e

w1 beginnlry,. Saks 0o ex tha Aard wiors: s smAred oPkize 5-50 Ineludns Sasnmer
tEey Zaswsr IR prosaect's cnguire. me s irfonnation. service And aliesyles skeF Inskean ol Senfng separale
call e progpecl Sack ans anenes &3 3akas sl Lo confaranseg, Fales and narket af caparkrisTs
takz alght or rinne eantacks Gofars: Din russomern o5 reas shiare Anoarnal mest g, Bt meslicg, they
redidy Lo By While Selos erimhss e moaleom's neecs, excignge madsask ard develaop g corGh vocabwan:.

& v pradact Jercheratlans. wrle prapessks, Se0c » 50 I 17iE @ TET a0Tary cessca, ar 5 iha wee really
Quotatieng, piczk rads o desardmaoerd, =6 negaisle et Ginipanies shas intmdiao: smareling @ seeing
wilk dpers. CESs ard CM0s, wihwt aee markelivg daing?  irseaaed soeanaes ance eess basi 2us opaee lonitiea.

Yom, T Eas, Thaie |15 pease @l 135t Cont e1lae After wasrs Of [IWIRE &ApArs-e " wad, cales ard warksing

o TAhzIing shat sicien el merkeling, ared markeling 2 lezrnisg Lhal thay can il ansy wurk Eelber, bl
w eEd sales. The two depatnarts a9 dissmseinn s, o Fey Zan aldo v rrandsl

-— ———
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5 Marketing and selling

P ales artnas

o e e —— ] Discusszion

P collocations relating Ls y
i arbriLising EX woark In simall groups. imagine you Tnvent a plll gt manes peaple speak perfoct English
Iewr ore wteak. Hoaw dio ol earked 1hiz English pll ¥ Think about whio, wheres, which, wifen,

wehy, Aowy, Aow much and how many.

Marketing callocations

A Read the marketing activities. With a pariner, put the words in bald in The coreect asder,
I Camdued atudies markel o0 3c&nLity srencs and maior e CosnygesiThom.

Y Communicas: dicgrtly +5 needs cuctoimigr sntisfy

Cibtain woncsy for macketing accivicics nind producis belp porchese camipmcr:

q  Lae adverticuie caupaipma ‘o Joinze eand baild.

Lreeade whers, whee ol s Lo 2 LUie deliver.

Dewign prioowcks sod servives Ul needs somnsumer mest
Sel pricm cumpedilive au:e cununenicale Lhem 4o cusioemers

ol

=1 2 L

EJ Math the phirases i bald in Exerclse 2 wilh the definitons belaw.

ship the privinct i the coznmer _
doride hae: mugeh poople will pmy

provide: sownsthing poopde: coquaire 0
g 2 e diE s caaw Lenna o pasmacnn _
piwe peuple wleal By wsnl
ericuurake pkilive feeliogs ala ol pour poodoct
ciallect informiwicn e whil pecple ane buving and seling

=1 2h L1 o =0 —

EN Mzich the activitios in Excreizse 2 with the soven functians of marketing in U gie chart.

E Ul WAk &Lt Ananong

Diatribution Pridrn
soiling Pramxrtion

MarheTIng in [OFHaLOn
meesg=memt

salas vocabulary

B I 12 Usten o asoftweare salasman Giking aboux his work. Tick {7 tha hanclits
he reentlans.

[ a prcal produst [ a privale ulfice
[ a really gond LISP [urige e selliag puind) e welue Far meeney

|J_ Iriend Iy cusinmers: LI Free software
L._ i combiriahle car L coimmnissic a1 nn sa.es

3 & 200 With 8 partiier, carnplete these xptessiuns. Thet [wLen sgaln and chack.

L Tl sellig prucess slars with an (PRI

2 .aTew s laler | call 1he __and imange 4

+ Tumally ghra fitst

¢ . feomcaernd rliar 13 eImilar prodsicr has,

L Ll chi- <oyl L

B ladea) goeellonsend 0 Jwy ok jreriona shes ===
T luntca gl somd s }

oL oode poduel ol Loy .

5q ‘rHoahuan 3.5



Advertising collocations
El Rezd the articla about advertising and waderllne the comact ansenars,

1 Advemisiver camipeione obe aaually shom for froecral § el £ siauegin redsens
2 Prodwel X s besl " -l an eJoells tessgge hosance L decanT ooe Jaformaliog « aeai's
destre & Pobve Sy,

3 Adwerbscre med the best oesclis oma o comeusrials S parsomgl rgcpmmerndatioimy F neess e,

ROVERTISING

Why s campansms uifveriine” Arzams feey hees o mesags
Biad weill el Sem rnsch dove cettomsars bisld bl
unugn sl mcrmnng neurk et s Advsrtuing @ erematy
enpennire, s compsnien unuslly waty ren 8 Cimspaige whai
Py enies o new mariied s Ll 4 svw phidust
e Ferdmimneren. M, tiveks e Bk sure ciesuieen
e fe pruitiect omi ekl i dons. Thea wifvereen iy
Poasiidl brberesd, bo persmnsn Connummi b b o st
e prodent The mest stey i L tresie Desii 1 use tae
AR e e e S il b e i podust
Thii Sinal ez iy Vo Likm Rotimil b g0 W Bl SRUFe of jilase #if
el

Chanpanies Uiy spaie ol prom ada. oo hilsarde v e
strmnt, wn TV, _ b buiit, ampwhiiie they thivk comtamess wil
st e message Bal svecyrme sgress (e b bors of
usbwurtenioeg |8 el ol wiih, Msrs sl 1SN WdsaTRBIY §Te
v ligatily o5 mitvgies Tai liE 6 erbisnal v At ane
g smoial malie

Q 1n canh s=l of four belenw, mstdl e seerda 1-B with a-h w imake advertising oallocat) ons.

mlt'ensﬂamh Then chock yoanr anmuers incthe artiche

[ 1 T FTH O al i campsipn 5 rise Bl XpaLk
S g e or -
whi kageerele ook 2 ohkiom bl n new mpthet f  lmmeh H aaarersss
mn"r-'c-::-ninsr wap. Lmee s S JLO ¢, porsenal receamucndations T by o of mouch
poEtoning map tor the d  enler i kel slian: & wuwd 1w e poudue,

eedum discuszszd b
Em..;-mﬁmuin sl EX rench the oollacations 111 Exerclse S to tha dafl nithens balow:,

H [HEPAHL. 1 wlarl acllugg 10 & dallecesl cavcgery (1 5 woe peisan wels anocher

TRTHIIITONAIEER 2 publian a aeries ol ads [ £ U wnoecslaodlng aboul Ue e uct [
3 madee 3 Targer aneurn of bl sades | |7 uel apprmeal from cosdomen,

Gbﬂit]' PR 155 4 hrnpa svmerdresn oo mareer F oy Tor o place rnoafeemise ||

hillb-uar.l:l:_ Discussian

oot . .

laurch K] Think nbput a reqgnk product yewr bought. With a partnar, toke turns to ask and anssevar

manikar tha queskinns,

Erad v Whng s our prodace?

vahse for maney = Howe doae the coopeng macker !

Wiy ¢ Whal adverlisiog did you we?

T o Whar = the prosdecls [IRPY
1T digl the salespers=an deal witt soar questinnsT?
A gl pics gompstieg?
L tpou e o diccann:? Wlig® wely wor?
Ju bz produel geod walws el oy
ey il ralisly swoear meed?

T e Byt 20




cuuntuble and
JricEurntalae niouns

e e N

Marketing and selling

cuiriparalives

superlabives

Eefrsnh yomr
mMomory

Countabe (] neune

H EA[, e LAl LITE A
sirpuals- =red plural
forms

IR Gurlabee | ] o
ek, e Pt gy
wok

r+3 a0, Mc plual farm
Tome

YR RRAd Sinhe e
Yo nEen wimm ey
pos e sonopnoes et
1C] anc (U] needne

arky

Are L gny e
Thare wat any porl,
ml=tlers ard reqat wes
wltn (3 and 1) cia:
et u

o Hit'=

Ho¥ TNy carse Jusc a
ioe,

Alar s wenrk ? s
B inen'a,

Hos# ANy ane a feer
wattn |1l

Hirar awch il A STk
el L riznee

I vl ool peacBiee
rune 10

Comparstries

Thus tar s ferter chan
that ane.

shird Tl v

fes 2 Furter

That med:: Is mas
JBofuias,

Koray it ook

pocaulan o mere pepiler
This za- Is eeserta park
ad]arkhees WAk -

AT = Hdewl
Suparlph'des

s the fasiercar on the
maror

shert adoriu

TaciT =+ 121 s lanledt

IEs che sacin pegesls e rar
they make.

|oreg ad| =t

popular =+ Lhel Fdesr
papla

s fne pasyest ear-n ke
il 1 nack.
Aaleidive wil o

maay o fthe] epoest

g

l.l. Erulll.l:l:.-\l;f::plﬁllb:"
[-TH el k|

L P

Fifi Firr Bunliasa 2n

Discussion

il with a partmer, Imagine you ave the salesman 1 the pleture. Brainslorm Sarme tipa for
selling 4 used Lar

E with n parimar, compiete tha teat with fas gupch,. tog many, a faaror a i, e pou
think this |5 geod adylcerd

How to sell a used car

o Lont apend (1) - Maney om repalrs, st Tike
[z 1'mz to modh erd c@an the car.

v Tide (3] ménu-e2 lo do (4% resmarch on
the Internzt to commare prizas.

v Ameys ask for {S] reaney at tir=i. Lotar, wou

can give 1 diszaunt of [6) dolkars.
" Cart ghee ) . infaraertian, Arswer the byyar's
queatiens. but don't give (4] detalls,

»" Finaliy, tuke (5] aitnox froft Sne pratesdichets:
Zay you bought the cor trom an cha ka2p whc only drove
(1d] _— miles to church or. Sundmy=,

Countable and uncountable nouns

EX wvith a partner, mark tha words £ [raantablel or U (uncountable).
accoesoly TRELANtCE Ingeape [ repoir[]
Lyuinnsol _ b [ peral[] el ]

Carmplene the question: abouk a used car Use How mcr, Haw many, Is Hhere o
Are Lssne

fime| |

1 isil? i Jupgapr can it caey?!

A s kiloimetres his 3F dnne™ T sy repairs Lo du'?

i o pmaten f — Tetrrl deies o

q soald sre thooe? u any other cquipnenty

o Huy AoccEssl ey 10 i e L Taee 1o doride®
Comparatives

A Camplete the texts with the comparative forva of the ad)ectlves in the boxas.

big cangorows expew.wz  green quict

Hyzrd man amer hamangass: o amed cngineeni cn ek eng e, Camsegnendp, iy a0

Hl| W sz Lo bas, bl v 002 tued efloent. They ars §150 121 thar
ooeibnrsl cas - forths rasn, so=a gaopke thac thoy anc de: i prsant i,
botorase ey can™ boas sle bpfuiek sy, pleid prasocticr® = roee Seegy-ioiles e 2 lar
LoeEnlional cas, 32 2 bney sl (5 . CF & Bl cargan fampae: achashy

A S —

sl

hamfut high pdicting

W, e sl ear proddosing iy el espeeialle Jelr Lesleries, 1506 o

w M NMER ! T AT TN aTLIe] SoeTesal nnsl weaides Howesuar, rarr o Hesine m 250,000, a
ohne iz ak=s3a . . Thr siffzren 1= no Loy Emi, e pile 040 =Y ([ H
cluri-ig provietis il ediGon rempenT 500 e gan 0% 0 . than thet of:
crewentirmal o




Superlativaz
E} complece the statamaents with the supertative foom ol te af|ectives in the boa.

Dean Avnsy ¥l Gl Pyt enmfartsube  Last #q  surow  popalar slow |
cars. el 5 gatleer sy 1
m:ﬁl;-::':l':l Erh_.""';_L:Lﬁ;ft 1 proaduttisn car W the wockd cam do aver 30 Klooelres pe Taee (pl. l
| — 2 he rrin secvice im e sl b loose, Moeeore oo e ledmressels, II
3 Tue_ eplour for cavsin the LTR 15 silwer. i
4 The Lute gzrvioca Iooclve worid aTe in Meas Yk Sy, wisdn soeeds @ (oo e 3.5 |
milen ner hoawr Janjal. I
a The — eeunoniy-claas e st it B erld is on Oetar Ainemgs. i
i The craise S p e the weodd e Socth Kiowca'a 40apear-old Man Gyong Tiong. |
1
Listening

H & 20z Usten end check your answers ta Exernisg 6, Note dovwn e eatra place of |
inforrmation for eack sistement.

Discussion

IEJ Widh & partner. Lak= turns to a3k and anawer e qu=stdons abou your fown or ciby '
G FAILS.

1 Wl o o Legsl cxpensive way b oavel Crois London o wour hawn ar e e

e Jogsl FRMEHERY Gav) by prbobdy b Dok bae ity elso T showssse o e aoist
dncinm)nirfa bie, B0 fedler Ter fochoy dize jalosre e e drwia, s 6 d O imnm: epeaninT:,
Wl is the woed crlomable place drskay s

Whatis the Jost 2eapr on i siphssssins in e o oF g

Wi is e rreed wnisunl plasee to soc?

Wbt 19 e leoan Totcreatiog placs oo ace™

A b de Ui mersl plac: (o cal?

Wb 05 e biesl plaee 4a ehjogr @ roght uol?

RO = HL T I DR PE R o

AGGEFSOTY F W hae is Lhe casiesl waw L meel lacal people? I
Cal el | oadgtun |
EYTE & Roleplay '
:::;::"I E] Work with a partner to relsplay buying and =salling a car Ltudant A: Usc: tha information |
i balowe Sturdent B: Lonk at prge 117, i
[t lons Gimélend A |
Sarrey Tow wanr oo g s ey Yo Todpc? o O3 Q00 Sondenl B has neo cas fow 3ede. Ask Doy infornation
gond by 1o nepodane & gocd deal,
Toyata Preni et

price

Aard ina

Yilamctoes

Juaranter

uoak

tatiau

luggaipe

i reecad

pe ired L8 nuirplion:

oLl e@uipareet
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5 'Marketing and selling

5.4 Speaking Persuading
Bralnstormirgg

ER 'n amall groups, trainstonm Le advartages for employeas and for companics of an
gn-sita day carg cantra for young child ren

Listening

E 4 2:04 Haosic, a staff represoniativg, is brying bo perpuada Bavid, tha HR manzger, that
thair manyfacturing company erads & day care camtra, Listen =nd answar the questions,
Swragrding to- Feesic, melr de it had feT 1iwe cormypangy tow o e 3 dey wans eonies?

WWel e David's oro iz oldeedong?

Tluwe st Tiveie aiswer [hevid's objoclione!
W hal vav adwion Liees nes Tossde think the waemen oo the ek sl see?

- e

El © z:.08 With a paruser, find suilable weords to complete the uscful mxpreasions for
periuading inm the cheeklist. Then lisien again and dheck.

Useful expressions: Persuading

Explaining consequences and bencfits Aeactirg and resprnding

... mhih [Lreat] ... 1 sem your Buti._..

fogey - — ] sgrex that ... Howeso, ..

That us e ‘s nErtaimy . that ..., but ..
Unnseneerthy, .- I knonw wahiat wani - T
e inlrdirig Akl 15T ar e tien

Eaepn. . that .., 12 addklon. ...

[nan't hax ... WATE ...

Choaing

[iaes Tha _rirake 1

Is Llvewa eziythirig yoie weri Lo wsk abiot?

Isthatall ... with you?

Fiv-Esinrky 3.5




LIRS ST | T
WHure qril hpeefn
Lt zorrez forture: 2rd
Berecdlbs ot a Saacarie

thilng yau sm
e —————

g kroyled e
day care
morok=
objcction
paperarark,

[ TR S RS

Fice wesch iie wirker
=y i sk

EJ with & partier, pracise explaining e henefits of thiese features, U the eXpaessinng
I Wha checklisl, Student &; explain the flest henefit (7). Student B: raise an obiection (x}.
Studant A: react and respand: aaplsin the secand brneti [F).

| This ccar has heotsd leather fromd seats.
i v fol 2old) [ mke: a lowsr Bong ra st wearmn] (& =0 clegand]
A This car kas Raged ol fromnt sams, mebick seeoe tie® pwa acoe for! cncld in anader
B s dif ey dgke g Long oo o ged weme.
AT kaoie afar oo mieew, Or e ofier Rond, lemher spaiys qre so elemome
2 This w02 srosl o swe ciLise shig i Do wseld.
o wiedl el places iv counlorl) [ vy esoensiez] o meel Ui best kind of jreople)
lur sofiware is compal hle with bl B amal BCL
d W2eTs van chires] G dilienl to o] [ Fres opdiresd
4  Lhis resenuacart bna dliees atms
[« creliviaua pood] oF ondy to1 the fich) (@ smering fows of the cite:
S Prawecy POV G dee lales) oo aarvice g EUpape
1 Faris o Mlarseille in Lres hoorsd 0F &0 omico b e plaoe) oF unlimited loggaee)
A Trin nighdclub hies three sance Mo,
I sotishy all -mugical st (3 o crmeedisd) [ alsa e resnurants and o swmming g,

|

E} with a4 partner, taka turns to mad angd mewpond to tha ehjactions. Usa the sxpresians in
b chackllst, Student A2 read the shlzcdon. Student B: remind Student A sbout semething;
endcd Inf o mistion .

1 Thease plane kel ore really expensive! cteapec Uoan Leal; poane i basiz2r)
AT Thesr eias Brlaly cne oeedy Lrprewme:’
© ilanpr ir agend o o sdvnoper 2o ginn dwin, HEmH Y e, Ol mlooo 3w @ ol fasier!
Lhis ce7 i relly bngic. There isnt cram g vadin' inof copensnm; eeannmical)
Tluis bocel oo e ooo snedl’ trorr corml; soratoralile
Tl el b 13 a0 alow? damaell and Liahd; loeye bacecey iz
This fob iz exlramedy borie! (Gl Sea Lo pronwatiaeg geoad pey!
TI% wuicleer oo walk than L Lake Lhas bas service! raining oelside; good vy b -2 Le city)

F= R B LR o o]

B Persuwsde your partmer obout 2 product or service your university/company needs to Lary.
Lise tha flow chart.

Sipdeod & Stydent B
Dexdbe waur peshict or ke, N Ea R
Ex[Elair Lne bered.ls. e 1 .

Eeart pnd resyand tn B's nhjeckion. ——= Aiise anthgr objecHon.

Reart and remrind B aboul sumiething. /

Add irfuonnig ko,
Lk il B has ary rnare fpe=liom. ———%=  SAy W Ly 0a crone gusstians.

s, /

Rolaplay
Ed Insemall groups, take (urns ta pesuade athers to;

1 buy yuur carsbispecls, A izvite U whinle group o dinner
3 disa sinomentl inleinslip in Adasha 5 [wewr idew)
T imwesd in e basinas ce,

3
4
]
3
A
[
Ir.
-+
s
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T Gl -5 vicina Seiiogchenges

F  glviryg regsorns @ c2solns Erainstorming
B writing Ietters or merns | KR ' small growps. dieuss tha guastions,
I : . . - 4
b *sall* changes |1 Mk of caneples of reocist changes i pour cily, uniceaicy of gempews Tid peopde accept

Huers cragily # Wiy dad 2o peaphs ooalal clouge?
2 Whal car managers ol e Jo o el changes and help people b aeesp? Ouem?

Mlcwtels

EX Read the letber a0d LRe rermo, ahd ansyeer B8 quedikurt.

1 Whal chunges are lhe vicers Loving b tsell™s
2 Waware she rhamges necessors T
% What nxs ohe ber 2hre of the chanmes§

4 INDOWd  ECHT #  FOCMARD % F
Lz bdn Firily,
As o ragalar miskaraer gi vnomgy Chaice Fridocs, Fromm: Z era Marlin, sa manager
'__-'|'|1:T'.‘:I.:=|I'||'RG drpiant oo . P 'I1|.'|1'-:= b Fo: al alall
vt Wz ety pan o the D Ae: aldl, —e1iloon
L o s Al e pik i I
G Iedlerieds il Ly vosls a2 Loy, Ihank it frr pour faadhark an the taff ortoen.
Lozt wos e oo cliioe Lol 4o ircmease WOWIT SO reris 5l REpIng U5 ta imprme 1Fe
prices bixour suskeares bor thwe ot fione in g se yaal T o 26002,
Vo, Sirce e L2incd oo Guidkly, e Carmeer
Wi e e of nue aredizfe Anirsieasa af tarral e sz peeglody al 1 pm. s 3 esull
Ju=t urden 4 s v Mal v can cminlabn e wait ng fimes, aT ircneasng. Dimch wil 1bercfor
Liizz Jn wbeandaez b o cslouess expect Yo oo he 5ol nbo ka2 angs, the first At 123001 ana
Lo, o will weres Liat Bis sorc e iy Feseconz #7115,
prefecable b a redochinn ir quakity or sevioe, Tz e d Uial everyloniy Lo b s@eved Quic:y
Flesse find aHachad o ronerprice e Thi Tom: at J eflic enlly, ared towd qualily wil mgsoee,
prings slart on A Jamuany. e aklitiom, 1hz s anteen will bee quiser and kos
Tharc v ags r o choazes Fremy Chales rreadre | hnpe wan Agee thert eemmytody wail!
Frodurts P ek ewand Lo ocenkilindig v befic. o
v busiresis pestiveship b maow veae b Tre qgv syta will e pace Trom 15
TR e Sppterrisen. Meday discues s gl enen o il

AN FIE]CL 8
| e Lenemyad im0z Iking 1oy e samon i e .|
Alary Sl Sekes Maaper rAi[irnt <Nz mem rrekasn camoen.

s slnoetehy




laterneLl

yesearch

Tearch tor chie kepietrok
A wfer P vl e B,
Mol gkout = cha e
var o a frerd mede.
Cezzrie troe A orcnit
staass.

T ———

= o0 e = Cre 5 - ——— ________......—

Analysis
ET Humber the descriptions in the ordar they appaar in the maodals,

i] Eaplain the henefits of the clhiongeo
i b Clese poainivaly
[ o) G the craer date of Uwe clanee aod 2ay oler debiils
— ) Explalt Use peeblens & tbe salulion
LJc) Bdake & poailve coourection wilk the reader

EX rwatch these extracts wilh the deseriptions in Exercise 3.

1 Aa et boal oeosdbe wie sn. soppicog poudesetivo sof Lhe E10E |

2 ther II.EISlmm:rﬁ e delghles wih Gie A, 960t is ol oby stmonge ot ol=so Jightor 1aemn e
1A

F Wk are deliphted locftar pon 3w Best B 300pE che same price os foc &1:0), 500d W bope pau
wil | fprtmie giving us vone husingss, [

4 Clwing reochanaes it intemaricme] quslite e dada, des B10D is na looger camplical e are
thercfore teplacirn # with & new model, the H150 ]

4 wow hese gvdooed eror AFE Mods] gld0s ose wa, feldch vueass o ase gow ol v oeal valued
cugtomeea. [

Languags foous

K3 Find exanples b Exerclses 2 and & of plirases with due &6, owing fo, sisea and as Lo ghre
resgnfns, Choose The comvect words i bedd b complete te robe Dekow.

Tt give redsans:
[lse oaang fa andd clee doowilin g moon £ verh phrse.
Tlse v, gozw ol feczzuse with o nawn 5 werh phass

ﬂ With o partnar, completr thase santanccs with gwning 0, dur do, sineg, a= nr becauss.

11 imgreasc in e piae of macerin's, plense fird oeenched oor reviecd quaracion,
ter pricc of matcriols Drareaacd Inat meanth, we: Iy Lerised our qoocsbiow,
cafety i vwr fiesy prionity. we bave oo clusice b 10 zeoec] e cvenl
Uafucturwiely, we canot sipply soor ueder S e it esoncl,

T Moy wmreed po 20 Soweinae- it alher chils wis- availzhle.

Futute airders vAll be shippexd From Toois Angeles — —&nppls chin restricaning

Eor | Ny I - S

ﬂ find axgmplcs in Excrrise 2 ol phrasge with consanrardly; [this] maans theat, as o razwelr and
rRerefare by give remds.

I:] With 2 partner, compdeata thrsa axplanations with @nsoqugntly, [(Hhish maans MRt as 3
raseitt and Thersforg,

1 lpkenatiouenl standneds chaepcd lest sear [updedc all prochectas

Illonimbanal Stridards ohadgsd faal pear DoRSEQUeilhy ae lipdales el onr poasels,
TIrirtera el Lthe connpany car park is Tl (res=red spaces only Ko reanmgers in (olare|
Thae nens cerdan it Fasber oo less expensive. [replace bl wsesinn immesirely)

imar of Ao recetinnists is i maremity lseas [em s anseeer ealls inoche maring)

Wi e Anrsanrcing pradnsinm 4o st @Bl jeks i sfersd ooooar Biemingham sie|
LTharg is a swmop’ 1 ruschonics L prghlem. tenstomars acleed g mervm sars fonr inspaeerinn)

e e L kA

Quiput

N wuyive lattaes nr memns to 'sRll" changes in two of Hese silystions,

A Lelfcr o a cugtinacy cxpIninitgg o Changs: in wonr Compeins s weald o pEsnci,
A i Do p0uye eomnpeny's abalf caplning o chaogs i offlee Los e,

A lvllor Lo saasciieen cajlelnng poue Cigppenesd (bl o Gl asave) bus 28ngce,
A nenze Lo all gsers of wour bulliing ex;lebadog wew secunly vegulatican,

E LR e I

71




> Marketing and selling

idenzifyirg market M s 5 Case study m-ﬁn._

positian

pres=rting a marketing Criscusaion
lan for ;
ey ER with a partrer, discuss how asstomers see these car beands. Add the brand nanees to

the rmarket pasitioni fig Hege.

Heate=y WMW tersari Genaesal Woters Ladz Shodas Tata  lopota v

50

LOW FRKE
&

EA Ballvran €ars isa small indaprrdent car mamfacturer basad in iredang. Leck ot tha
Infrermation bedew, Wihat doas 1t tell you about the company and Bz gradscty

DALLIVAN CARS ANNUAL SALES i1l [

B Fraist marqgine

Intaornot - R
research W e I

Tepich 'Imunges’ [on

e tarwands narked I i 1

GG, Chocs: an =

Intarasting Image v bk st

ahinl.? w1+ . i Teust. o u' dhis

——— e

TELL US WHAT YOU THINK !

cezallant

Good o

e 7 v v
Py v

Ta Th Hoebiens L




Listening

EX 2 2w Duncan Keefe, CED of Dalltvan Cars. Is talking to Alleen Darcy the new marketing
manuger. Listen Lo Lk coversalion and answer the guastion:.

The company’s resnlls are ) i ki sumrse B! nnsumerse ] sl neses,

s

Aileen thirke thzt al beejob 20w Corpact ©) the rnstrmet sarighshiom seracs 2 Bocing.
3 The Covwnet wes dovaloped srd magkered by a) 0o a0 B the e msuleriy maivaed
] Uox uld joazkeldope alaoegel
1 Aabecr geves peaopbis of o) ackel positioouge Bonackel aogments ol inarkel le-zes
& Tue v v silecin to presenl o) 2 oew cer B g cew adverboesnenl < wsne o ides
A 11 L roewe cnsslel oz ool o sueeesz, Dinliivad: Cars ool 28 voombeae watls thie <o caa B oclose

o] lire &ilee.

Discussion and presentation

{24 work in groups. Yoo ava Adlean Darey's nowe madceting taam. Raad thr baef and discuss
ourr iddazs Prapars 1o persiada the board of Dallivan Cars that your Ideas are the bhest.

DALLIVAN CARS

BRIEF

Crrailive: st el amackelicg piae i Telie i

itk W e, A pheecfoc Bke e rie reedeEl B lemmst a srral b s poHEEE 13031 Msrkern,

'ages coaizhes 1he IE‘:I.-'."J'I? acinba:
S o WY ol et T L L T R (R T T O S MY B R (1) o P
1 eEra [inhnieng
4 anthi feghuqes R benefne
4 Ol Erake e 1o

+ diEaboton
~ =iy
= 1t
etk 1at P pACTIoNCh, TS Ir yonr |3e3E or e =t g Cem el
eentang
Tt £ 7 Form newe gromps. Take tums to deosoibe your greap's plan and try e parsuada the othars
- that wour idras ore the bast. Then hold & closs voba e chansa the best plam,

[
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* PATrEARCIALCE St 6.1 Abaut businets Entrepreneurs

- ¥ huypang Inta Bpucsiness

Discwzzlon and listaning

ER o =08 263 Witk a paruser, matcl the enbmpeehizurs silh the quetations. Then listen
and chech your ansmers.

& MICHAEL DELL B LCHER YWaP ¢ RicilaRD pHARSEIMN

1 Jstarled o sodeon seapospee vl o age ol L8]
2 ] audicd inedezine. |
31 wanber I he 2 profesdoral rwosician, L

A L 206208 Listen again and answer the questions.

1 Herer gid Bfich: 2l Sl Ain:d maney oo expand s bnsinoes?
& Hioms mueh i3 he wortl today?
5wl wers Clacy W Batlae!
i A Whal coange wak die measan lue HUDs s02cess ! :
l A lene did Tcharnd Tirae-on 5l i Lhe Teaic business? '
& Vlmy rich is Rranson nday?
Reading
El o tha aeticla nppasits aed malch 1tha headindgs halaw with tha poragraphs incthr met
[ 1H e o find the monoy
[J'Llz as vanzanes of buying n buzlacs
O Ll wepn b becwibe o bos:
LI why il buy a small Business?
| IThe misks of sharling o hesines
mﬁéﬂtﬂh [ The disndvanrupes of Reing an gmployer
[ Hom magh @il dn gaat?
Fline st siins d Bt
Bl el Gl Shier EN Raad the avticle again and mark the statarmants T {trus) or F (false)
Warg, ir Hichara 1 Alot af prople think stpriing & compons ia cheaper thin hinsing an gerhliched isiness [
E-rzrdan GF another s 2T o S o 2
[ 2 s 2 Hioding a job in a blg G is the quickear meny oo oceme 5 top mannses [
Fscuirnt e e . 3 Beelwea 3% aced TG of oew buswicssus are sueecasful after fove voacs [
s+ Douimuly, 2 esdsling basiness cuntin s o oeabe o puobl aher s sald [
3 The sellimg price ol a busioss asually deneoeds un how prodlaole il b, ] -
_ =g o G Uiy edlen saxier ane chesper Lo arome: ey feon g bank, Uae, Croon Lee aeller, |
7 I'nsuller financing, che buyer priamises o ase Tooore profil o pay Tor part af Lthe busine:s. :|
B o A Tr i diffien:Ie 20 fincl o small bidiness w0 ks S
lilure
frustzating Discussion
fandi . .
I::-'-rlerslf Ed in small groups, disciuss the guastions.
callar {inancing 1 Whe dn s memyr now hsinesscs Tt sundwe?
' talen: ¢ et neg ol riakes of Tasiog an caisring comps ey
! w=inth 318 scller Anaveimg £ meod iden fon the ollers pomt of Fima? ik ® Wk not?
4+ wonld 1w puefer Lo by e comusuge or elarn souw <y busancas mamchise ? W ae?
- e e —i- — . -
7 D reBnelngea 2n
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Why not buy into business?

Most new businesses are fatlures.
An exjsting business is already profitable.

E! S5, 900 mEAL L Be oyidr v LasxT Desisylly, poua ieve Lhires opdgsis: are, i
d jui and ge. ardneeds bad, Skl waun e seruparg; e ke, bay et sgisling
bisiamss . P fps vou e ak auging camsanies s aely “or milharamssT s,
|t 2ok gt same 2F Pee ACRRkAERs el heing =n assnlishsd bLamess and the
diszdvanazes of 1 char optiens.

E Soar safael aptior b w0 stat &5 an empleyaa In e b rinr. The only Irestmeart &
pudr e Litrwe ared il weeke, Sl il cae kake cerne pears ta gk os tie lepe I s
riedlly herce enbrearsremal spirit, warking far sarsrs alse car ba o estciraly
Truslreing o,

E)} Ard what aaquk starkag vor asn BLsiress? 2ong e npak Frehemd Brenson ee
CTIEF WEN2 15 a Niee I6ek, bak, In Al mest rew SUSIeaEs2E oo Jallunea. Doy
30t SUrhea Tha firak thees wadre. Thed fipuns AEs: 1o 705 artar (e yeara. Evan 4
v lFRraeT andiise ol es 1) Quaraimes af Suiiess,

3 O the il Laned, an eestrgd buesiress Las mae advantages., Fist o all, i is
alwudy profitalbe. L already ags g seslorer bess, efular vash oo equiprnenl.
erplegses. o lisl ol sumpeeers. se esiablisied boasiress prooesses, s 2 sler e,
wais bt e baild i of thiese Fem aothicg. 1 ypau akocss carsfaly anoestabliskond
beiinss his maery sharsa af cretauing ta e poofikchls,

3 JLERETLET prco Is coneeamd, 135 a quastizn ot pegellsbor. e o dlallor g
£ Iita comglec. bt t1a slartan arkes Star equals thige b Ave wecs’ arafits,
deperding v U bype drd sios ol Gosiess, The Beter poon regoeal e skills, tie
sl (b el

[ ] Firilly, Fliesre &z tircs mizen soomees of Furding. Firse, yoar osn porsaral Sgnes;
secardly, bink arns: tk by, selkr fincirong. Salle- finnnng s rars and eang

Apmias o Ak o anyment ¢ BETe T AL TR T of the BResd pros, plus
terest. e .a padod & thies 1o *ha years. Both e Sar gt 18 ealler hioae
Wial, i1 JaaL Lime. e busness Sadaoes gdogh proil Lo gy P se e backe
) e chaice s s, Ve s spead e s serkingd e wene ta b B, B0
pral =ar takn sk ard sker A Dissiraes. 2t a- w1 Ll TRa wca ab mgnagng
A AErGsE L. ComepAany gt sy whye ot stark [ose g tor & Business o !
=1 cvary clby Ir t18 waorls, thess ang hacreds o7 small sualracsas far sale. /57
saalbiap for sl talet b fats e gros!
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6 Entrepreneurship

e — E— ==
aa = —_—
+ typas of arganization |
e —— — ..l
F o vabAalany nelacing
people i busirss Organizations
Foolleis Fang relativg L ER Mutich th= organizasions 1-6 in bold with the dafinitians a-F below.
enterares finarce | B wnidresser hps her enen businges Sho's n sale toder. | |
- 4 Mrrdoctor wourks in e pretoclp. Lhors nec twa ofber dostors nad o phesisthernpist. [
a o Lobhcw cetoec @ iscal Pdiao esaweeee, Le'a o pelvane Dnalicd conapang, o0 and e by
o faouly [
1 Mo Juther vecated 2o Joungy b barks & Speocer. s a well-kowsn poblic Tovied
counpany [plel.
S There e 1errr car renod aflices Toover 130 conmiries 1% i global ramchise. |
F The THCA i an NPD) - 2 nun-prafit aegunizarlon - that Exacecs an wonth
devclopmene. [
Bl R &F Lors pcaPos deddl el mesape the busgaees
Tt oo peacdl vk aild conrala W beaindsa
el o clurlly oo creparatiog oz ally eoamed by a bosed of diec;ies
di a juintl veolure Belween 3 Jocal enlrepeenewr and a well=:ahlsled Leaieess
Bl i large comney; ansuine can buw or sed ios Siores on Lhe sleeck miarkel
FI smaml penple [shorehnlchers), efien famihy 21 Fends, am wpart [ shore) af the sompany
Listening
F1 I z09-2:42 Feur antregranaurs amm talking abnut the advantages and disadvantagos
ol their prganizatons | lctan and complets tha takda.
) ___ Typs of argamlzation _ Pubval ) el Dksadwaniage 8
Spusdke- §
Speaker 2
Spoake~ 3
Speaker 4 i
R P R M e — =+ o . o
EX with a partner. corglete these sentences with the words In brackets,
1 laa_ o czaton, e gl e ba Jel L Liss 4 COIBpElyd DaL
arwd acll s producl oc auevice ams local nadecl Pruwchisee, raockise, Cemcll o)
2 ihe v cenbnals @ miajurily inleresl in The osmparny is usually G
Wohen dwer ax mesre cerme pan el the compamy, e are sl ly ol led %
T T, shiarghnlder, comgrd
3o acntgd the company jo 1485, He ia sleo e — K] pr -
(U] Hiz 500 0 Lo Do Brcanee depaimical ioaespe, CEC, 20 [oanaplios
dicectar], (ownder
4 Hilwas He sl waek B Lhe conopane bucl he s on e A graup
o pecnle whin decide cinnipany sL-ulzew 11« Ldher s the EY ur
[[13). [kaiarid, pre<adenl, ditecenr, chairmman).
3 ¥ Pmoan ardinaer ~ o 0mr 178 manngers call mc nnd ny enlleagues %
Trtotal, the comapo:ay bing U full-tome (cdaff, co-merhior conploe:
EN ¢hoosa the hest angwer.
I A gtzrenp i wher an endrepreacor &) b o new car B sols up o oo asines:
o burs nnothee coupony,
2 A mcrecy is b owo CcoHobpenics &l apeee to boeomoe one B oshare & jeeer Aerivics
| buy anaibucy coowpanyg
atarnet SUL Bnsaize Loy i wankly a celrepeeoear &) slarls g codopang 1) buys 4 corpa
I'-EHHEII‘EI.’I U] sells ia woen pare,
Srarch for the eayrends 4 A raleenver is w2then a compons ) skisd s another cnmpany ) buss annther conpans
Sl T LRy, &) 3ella anther crmpnns ) . 4
(Lo e el P Lo A .:'L'F-mmu it when @ company is boayrht ts b it oen brole B ifa omm epsromacTe
lemm=1, . yiithl = cl its ram seRik.
Fartaer, LA joint weroe i8R e e coupalica &) Bposs 0 beeate otc b abears 0 ner gotieiy
———-—— cl buy ancdlice cocpan:
_1 ......... — e EEEEEEEE S —— R R — — i — — — -
|! i Wi B sineess 3.0
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Reading and vacabulary
¥l Read the artice and mark. the slatermen by Titruep or F(false]. |

1 ¥eumz evrweprencave can 2bhiin gheap fimance foom Timily ar Friencs., || A
2 Trafazionel ivessows doo't wat 0o woit n loogE mw: B s & poodt,
3 Uywstre casclal, soul dan'l e 1 pay Lo legel asastancs. [

[ TRelc] o
Enterprise finance |
Lo |ubore ebr2g2iem ady inarce, Il vog &g luesp, o000 v bevsy cagitz wan laniy ' I
=r fnerds. < ool himee 7 strong basress plan, agekswel lard merey bos Buslaess [osE can :
he repres e, mn memeine wesrry e s S iba rearieieres ke wrnhoee capite isks ane i
sorielives propzied oo, reares drd kdeeerie rslan - corrpeaizs, bl e st a
QLCE MeLM Sn Nivestr e vt IRGE, Findlh don® kager o baeget o U e Loparans laveyar s el
ir e ardwer te ezedracts, An qalg s g Sier a basiarss ans aben all e oo papeneerk i

E In =ach ==t of five, matdh the werds 1-940 with 3 j to make colleations. Than chad your

A s s in the et

1 busincea gl capitel 6 officinl £l LlenrpoT

2 ledlorest b apialla 7T bumocss gl cuonpalick

I regixler ¢l ralc 3 Lorpsarale hl inveslner|

4 vernwne Ul pikan 9 =eluthnam i1 loar

5 hwrnns Bl it histnes M slircop j1 paperwnrc

El Mutch the colloestions in Exerdae 7 with the definitions below.
| pewrmmmend or adminisiryties dnqments
2 rthe perecntage that banks ebotpe to Bomnce praforts T :
3 wonge o 8 Lank oo aced o holp a compay '
1 poaple ur Clpaimiza b wo wregal b ovw busiocas
S Lhe profl un aoney Bal wos wed b buy sanethiog
A pul aslormaion dhoul g cempany on e olTicial e | !
T rooeive meney with o promise to pan i haek | :

. 1

& cmoll now businssaes [ i
L i

a speclalial ut contpa.y law []
10 1he wrillen slralegy lor a caonpsary L

E Wourk with a partier Lo sibiplels pour LiosSword, Take WWne to gve defititions for the
words you have Dot sey the woard itel, Write The misding woeds, Student A: e the
crosswoed below. Studesd B: use the croasword on page 121,

il W 's 2 gy ™
A g rroup af peopie o deodle copRERIY SYEer)

=N n

A|.=-c

d k]

i
= 3 : ! i
I -
BTN e |
i B Eiii g2lal =0 E| .EJ |-_ =58 5 L i
Bl =z E|f] |L|E & v

—

29 S
"5&.-*.&5.!4|:;|Tn F:RJ
—d

—— e —— . — — o

'Ehﬂﬂt!.' — 1
LRHIpEraive ; L& (s AJ_.-.r alw)lEf &) e]E
bull-time . - -
kricrer-hieres —_ o g o
pliysictherapist | a4 XL El B 2 E]e
youth

=

Mo Bupiness 2o i
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| B Ematn, doat ke, |
mest, e dnne) Ao fo. I
1

|

I

shauid, skarrn

E uwcrh

[ATTerrs

'

ity

fay mg snre=hing i
o't EEs Ay

Tal: 3T D X0 ar
ple-l =0y

— il y fapiirad 2Ew b
Vol art Favs -

A ces plan.

= | hipllaai iy et tinl
a2 Seden st il
Jwmep i e 3 b sy
alan.

= it Gt naquirad by
]

Hyir=3 something &
Aarghibiked

T e enploy
vhiliinwen.

W re e ut e e
=k cnilarea.

Pou cart =rapley
calldre-.

= Uz mgsarrgl Lo fone
CaNITA] PErMiss ity

Tou man Foue sears thaa
O ECRaA,

Woan'rd nlaedd iz

v (e Lhian sns
COMEArt.
=1 gt il

Twirey vl

T thewhd ==k Far help,
=5 & gasc e

Wod gheoon Teron b all
reghl.

=:1jsn, s gt ik

B nuiniea ad i bie

g SH= T

verb patiorns
SR MY Snlk, Suasak

JRESTAL SAEN. SR

oo e 5 o

B R-Prarcar ard s

Ll

a2

b coe oo CeeE e T Qo o

FF

Obligation and permiszion

KR in sruall groups, conspare beingg a student with Belng In werk. Do vao have more or
[enmer walaliged lons? Dok yane b inone or less Treedhan? Thik about snoney, thine, exams,
holiduys, tas, clodies, and oo,

Kracfents ohoat hoee et meeen an Thep e O e seee acefod, Hiording ol Faise e
greapan, bt e fan s i

I 'with a partreer. taler lurnes to ash o answecr a nose student's questions absol
univarsiy viles. Lise the phvases in the bnx.

LCanl...7
¥au have to rou mast

Lo | haws tu .

2 Nuu an

A e e Inosxenr o aadioeant
"

F WD
1 woar g andorm L
4 eak ol e elazaomo b
3 arirng v e ersnpul=n #
A alleml all leges d
A ren nE m cEsree In
Advice

Wes wdri'y

vecard oy clase 1o lisren toin apiin

Labr plugsos

Lricn, & Diie2id b class
dis an in s

lali v etinps

You dso'Lflave W Yol J5r'? esed B
oo rnasrl Yow e fneds dlleeed w

DL I A e S e o werifoma, P e Tranys g e simarl cdralbes Selen e cdsil!

[E} with a partnar, kzka turns to giva an Amcrican sludent advic= about livieg and
working in your coguntry. Use the phesas in thg o,

a1 bk —

il

Ca ..y Skeadl.l? Youshiould Yoo shooldet

bl imps=ll g e Teeidl a Iriersd's bione
<hit ke hamels weils men aml wome s 7 areed
brinp srumethinge e o ar Aew koo ety
ansmeoy Ty Thone otbe bog or troin
sprak B Spalpcss o s elovenol

L Ll f fadponzesl dooo culiee af 2 presd s hoec?!
SO e skt A Gz e Vo s

L

1

e e perde pRiemad frooler eowe Sonactiiie

arnve ary i nesdig:

il gqueslions is presenlalions

Lot E o T TR TH o T I T T TR
intcrmpt in disernssicns

invizc collepzues hemae for dinner

EX In =mell aroups, read the sodvioe and say If you agree or disagrea. Give masnns.

Howr to start a company ... good advice?

T i s oA 2ol eozaiee Lo sla-l pioon ueen cor e
Mg el Ot thas deer W aiad Rem do e it desseiee gl car Lt nEsicep PR iR vt

s L I S R LR

Vv EDmHaAR AL

Yoo dan’t oesd wocfinse n bgioess degenr. Anpims coin i sseeeshild biasiness
rou abiordd per adviss (ot n corpocpdc lemsger bofoee hizing anplovsss,
Yol owan Gl e 81 AGEIeEs WRCIE SIEGmces can Bl voe casils

Yo doo't bt Lo adveerioe, Porecnal Bcoaumsc adetkcng s cheapsy and nosre sfieedine.
Yoo sbodde’l bave business parboees W cese avald il




Bam—— —— - amam —— - fem e . . - I ——

|
e Verb patterns :
sl b il B Conplete e semtmnces with e varks |n e bo There fs sometimes maie than ane |
Ecar i T £ carm=cl Snswrr 1
LTTRE TR T PR TS I
Brd disadminmpes af disriezs  azplain presrnt spy spoak: sggest talk teld i
barg on ST LY. !
With a partre disouss | Thid ok . yimdsencal nd4 pew cunigreny ot :
SVORNETUES e i 2 howmg [didn't siech that, Can pon . micore slowdy, please? :
::1;‘_]':;?;&""“" A, 3o d e rhi procrss g the e ? Wehs noc aare hivee 3t aarks
4 W cidn't saletice with the inrzrviewsoes |
5 L19¢ che benk maonmer - _ cartacting th 2 Chamber af Commarce? :
B H RO voedr buainess plan w0 The mererivr depertmen someszon™
7 Whal did o o L susiplivss alout sl che occlig? '
i Yem, Kale, Do oyou wanl L seaieeLhirgs Lo Lhe e

EF Sunirnarize the Follow g usiog Lhe verb o bracke s,

1 Mo "Hello, Rulp! Saliy: Ok, helbo, Mack! (ke
M aen Sady sid Reddn [t ceci cdbeT),
2 Jackie:'The pramnlent is My, [ haes o, (esgaing
(raRte gxmEned e mrofiam (B Bar mineg.
3 Forn: ek Unclo |es oo bovest Lopgewr breloes,” Jaugpest
1 Doz Sy - Ut - agaion— pleaae, Qevrpe: 'L wnd, 1 - a - veew - Lad - Lioe ' g pacaln
5 Teank rrarager: "Lety Jook a e Gt garl of yowr hodnees plan, Lora: QK By odea bepe was
bia' Tk mienaper: ' see. Ouldid soo hink ahuol,? |disues)
B Prter:'Tin, it abiil The neawe scampany The Thing is, .7 dulk]
7 Honrg: 'So, membera o3 the baramd, bt i5 oar plane. Thope voun Tikg ¢ (present)
¥ Kauwta:'Liaten, jehn. Call i back lacee, QKT el

Wilth 4 parimey, take turns bo ask and answer guestions about conversat|oms won had bosday
or yasterday. Try B use as meny of tlee verbs Ih BEaerdse 6 as possible.

A Del v e din ol ksl edloe !
Fr Wi P oliad W bt free akowd ben miended of onfles dinge,
A g be fell o gagshioeg infeestiag T

Listening and writing |

El & 21+2:17 wnaging wou want o by 3 sandwaich bar frandhize. Listan tn five axpers and .
raport thelr advlee using the prompts beloer, |

1 Feiegs el or el B ldae apecoinend alenc Surecss; sl Jeancs rrplaie dotails

. Berrr odd wes A0F I Gtz o oSS aireenact alonk. She Junneated aeking A Ww o cxiaey |
i y g .
AlergaTor A Malcalmdesplainfplam o strareny, SieeArimashisers e Lwha ot cic
Tee Malooim expiopred fhel you dort hape i3 plon g stagap. M seid the frgncidorr by pouw
Frardime fe= tethar 1o ol
franmiser 3 Bl pueaenypical Tean:biae Ios, S chisess el prgsse-a, o
lawryz=r A Burwlcllivol ellawedfeboostaclkcppeal suppliors. Explely e ontiact? say e 62 Tayeficenl
ahligatony suppliem
ety 5 Migualfakorwally pemens Saydcan chuose e unee @ ywarlersbulsuggest s cpdlarly

ey meal. Tell fusal ly et s 1 s les

VirBudinozuy 2o |
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JRC s e

Fralepeaying & fieelinng
""""" —  Braingtarming

Kl Work in small groupa. Your
qrauR is planning to gpan a
sandwich bar in the business
dlstrict of wour cfe How cam you
make pous sandwiches ciffe rent
Irank The gurtkpeelilaon? Beainslornn
lor Tive minutes. Then comprame:
your ideas with another gro wp.

Listening

H & z1& emily, hgryland 1im
ara planning tn opan a sandswich

kar called Ergad 'n° butier Liskan

to tha meeting and pnderline tha
Tl ANsyers.

1 Liread "o boller wil. be a3
a revseedeariic! & s S
shursag sinc.

2 Tim und Stergl disaprez: nkoor
hes o take mandieicius Jmn
iz [meeie2s & 2R TIE REEHRE

3 Sleayl appecals clagiope e
Oricel A The pnices & O nddao
wesrs mla

4  Fraily completgh: agrees ¢

DEFRA HEERE 4 pohpie e

csarrr? will Bhecyls blos.

Ermily and Sherpl sugeest

milirngg cLsnnmers e FPrigp f

At f desiea 1R sie enen

anndaiche=

G They deside to hma tos:
Jileoenl siepdiohns © 2eafionsg -
AT PR Ml "

a1

El & 13 With a parthar, find
suitabl= words to com plete 1he=
useful expressicons for meetings
in the cheklrst, Tham listen 2gain
anl chadk,

Useful expressions: Meetings

Suggestianc Clarfying
| sggest | sorie dintaresting combinations arcyea | . waudon't liks unussel combinatcnsd
. &g ham and hpnanat what | i, ¥oo- Aot azwe te define the recipors
Eat’s awarythiirg for tha momeat. [,
Whataboet 0 a8 differanz ment averys gay? Dowol L. 56T wars you cam't get apple are
sarm 1ol ckarge she a 200 every okek T T c
Ty din Lwee di*leenl epes 1 Loead epcl, Wl ' asyilmy 5.0,
et ?
Continalng afker an istermuption Imtorripding
L T E ,var mEed o Antep I'm L iderrupl, Tir, Lot ..
.. lamrrzpt?

4l /e BOARAAS Lo




—— e —] doOboo—o—o  ooooooooo 0 ooo

Inteymat SUggestions
research EX with 3 parinat; take Turis Lo ask for 2 sasggestion, make 3 sugesiion and give a ragction,

Search tor te ke A CER AR recs midedd o g place o onot o Donefetiae?
FeoiA? =1 v inaiign s, Ko W slowt baviap samodches s by e Time ®
Litl wznpu gaiad fips. A Gl dlea, fi e e sueey daw o B, it 2o anld for @ mepis,

e ith = patner.
e e A rod place 1o eal a. lupchiizne? 3w abour .7}

. Boodd reslaoracd Lo lake iy parents b dinner? [fhe dom's .. 7
o 2 good alace Lo by cokes" (8 soepesr

o Lbe sl place lo have breakFast? (%hy nee . .7

.o sonewhere we can gee o cup aof coffee? [Totfs 0

o g place Ly celebrre possing mer ame? [Flosrabmzs, ™

= I ISR T L

Interrupting and clarifying

B work in cmall groups. Take twrns toospeak lar onc minuta ahoat your ideas for miakig
your halhy inte & business. The rest of 1he graup interrgpts and aeks Far clariflcatlon as of Len
as passiklc.

A: My fnhiey i dovecez wird P nodag 20 LER Fhoet o 60 ake I (o o o,

FE T Ry 40 e etTUPE. AT A0 o0 RRATH ol BT P e o peoresalonct duerermr

Ao, wfai T thed 18 08 SR e 0@ s divree Senood, Ay T ey voping, dovgieg v miy hine ced
L My d dmidkeenga s Ahd vTur acpincg ke cerlnT daorerag crurpeliliers T

Proklamsz and solutlons

B with 3 partner, Beainsloin Solution s £A Heas problems. s the flow chart bedoer and
Eapressions from the chodklist.

We nierd o chidess 3 compnmee colany for o candwizsh ban 1

|
2 Wre roed o deside what liivgd of decareta o sell.
3 Ve need an oripinel ko Jo swad wadifors. :
4 i nped fo Jsd 220, A L saa e the busloees, !
G e Jrecd wo doecide o W peokage Lhe sandwiclees,
B W need Wi decide whal kind of dricleoes or sell.
T W peed L cdecide por npenioge am? clnsing Gmes
£ W nenn o chease tic hackp-ommd mgsc.
Fmshannl A Sludenl L5
Expilaln the graplam. — = Alage a WUgpestinn. I
&5k for clarificasicy, —= harlfy,
Mebspres, —=——e e 23k 7 AnCtEr SUREEStICI,
Rurie,
Roleplay
Glanary A 147 Kl work in groups of thee, iy
Bolcplay a meeting to decide how Hreed “n” hatzes
backaroure sk b pramobs your newe sandyeich bar. AGENOA g
m: i Hodert A gb i he et Bk rremotdanal mlE
1 &
= e your ol 1o Bl The apenda, male L ndwrrtining _ = -
Tr.b.a - sure erstyhody gives theit opiniens, . . @ E B o o
Eir:-nl?a-:ls:kling nd ageee cacd polor. i ParmemTe e g N .
hre Y e Biucent B: lenek gl page 1145 )
el Ruadent O Lkl page 123, iy T Se—— e — i
wacher J Sdlee comeoolown 3
0 foblic sala=demn . ... . .
T . -:._ = _.._E _.1,_ o —rollls o 1
L nronT merkeTic e i
B weoLch Llve vide ® i i .
h L‘I'i}_ ||I|i|_ - ".-F - - . m— o —  — —— — ————

= = =

1
|
e — e ——— o - .|

T h-Baotagrarn 21

.




6 |Entrepreneurship

F analysing conient

A5 Wrlting  Agendas and minutes
B pLAInE Indnrmatinn Inta

KB —onskder these staternents 2nd mark them A [ agreek, 8 & disagree) or 7 i depetels).

k- wmitirg un agerda and
ot e ur answers ywlth a parliner &nd ylve reasuns for your choices.

i
minutes farmat 1 Discussiom
minntas
d

1 A meetog withoel an ayends i waste ar dme. [

2 The revat iimpodand dlecisions shinhl ceoane fivs: aa rhe agencie |
I The pesson whe lewds <he mesting shoald o s weeme the ks, T
4 Wriding minures is o weaste of time, Mahody o tends dhem

Models

EJ An acquisitinn team is planmng to by APL LI, 5 small enginesring company, Read the
apenda and minutes and undarding the corract answers.

Sivmons is protably jo clipree of S@ls # Denai resaarces ¢ iHan e

e ooet Lupenlanr declsion & Jaan becawse coprdlod] avost fe Saedei 5 Thse mded
thiforeation fronk @ e e idgns ¢ TRe BlaAl fo finish od ke,

AL Lhie ibeeluae, foir £ ffree 0 licg peaple we-e preseal

Thie Learn thinks APT. will prabitaly eocpp! & reiend # regnitialn thesir offer

The: pexl moecting is = oea seaek 598 ss0n o o2sible ¢ v mee merk.,

b —

o, =y Y|

ACQUISITION TEARM REETIMG

Cate & b 4 Dorsley, " 1an-
Le~der 1 hns
Aiiondors: Hrkm, val. Chrs A mna

U " I 1 AFL Daiarve afeed = 200 daiiia p Zinaar !
"315830 | T AD e st - o nlornalor | helen '
:13:—‘345 i F AP stngtin - for diimizsien B __;_5'-'-' ______ B :

Heh 1l N T |’..I|'“I' i Pl N o l.'._I]'i'.- i -

1I.:|5.€_11 ,:'": .-.'l;'ﬁﬂ ail ety . .. — .. s [ Bt - |

M INUTES OF ACQUISITION TEAN KMEETINNG

Crgbe B Ume: & Ot 3-11ar-
Fremunl: Hser, Clem, Shres
Apecdogses el

fdires o Hrlzr

(s T acrian T T

| AL Baseee shesl  CReck Inwenbary a0 rapnr back | himen Fcea macdineg

= = . i
.-'.ﬁ.-"l‘=|.-1f-'1"il".“-r‘ 'r.lrm 1‘ -
i == e ] e —— i
e n'F' '.1n.l.:|r.r.l.'1 Tlzre skadf ooz =1 weil” 1 Izr.-.--a.-. .n'-d I '|||.'prL L Va | el )
Cl-ur LY A '"'u-c.l:- I||=.I.¢.II||.| o' S, E'III'.- Zh1E I = chrher
3%, cask, 0¥ seher frgarng
Syt oanrey, 13 OcmoBar A- a1
Analysis
reqd tha agendn Again. Tick (7] the information that is ineluded in the agenda.
1w date I" 1the dessisinns they have Lo make
] Ui Lianae [CTthe dire plannar! ker each item
C the ceies of the people Jovied w b mectinoe [ e person in chioge of the: mesling
L the place whare Le opeelog Lakes place [ the -2crean in zharge of minures
L the Livpics fiar discussion [ 8z person in charze of cach inem

ad MeBusisiénesl b



KB Read the ralnutas agaln. Civgla the infarmation that 15 not Incisdad [ the pnutes, i

acticd® to Lzke  aqresnerds and ditagreemerts  spdlogies for #05ence  apinions
the grssen se rhaege 9 gack actien o persan whe wocdin the mmeetes
witign tha acklon shoyld happen

Language focus |
A Read these catracts. How many svords vwers wvaed to write this information in the minotes? |

I %l i unae 4 isHend Lhe meeting beciose she waws ill, hod shre send a meprm an the 1IR
i, Wi cismesed chie srmiracts ame? dec®ded rhat we need 10t b prefessional acidee. Yl
ia in charpe of rontaching s lammer snd inforeninp s of his opivion as gquickdy ag peacille.

2 Simwen wens wolappny bt cwe odcn Howevee, T otliecs waptend e ok an olfer of 300,00
COl H il b Ohobi ol eowa Dozda, e will botoase U badanze (82 10,0885 Teom Lhe seller
sod payp il Lack oves Gre peas. ©hns il inake e afl @ Lirnernese momine, bl he thinks the
ateller will probably wanl Lo nego lake o beller soffer

A Rewrite tee extrants a5 minutes, Copy wid use e lermplate on page T1E.

| There was o lung discession abanl Lhe s Dime sidoadion ancd the anssibility teak we moy
need 0 ask the bink for rore memeny, James iz wry warricd obout this, He naked Arnede oo
iwrcstippic the simniien nnd give a preaeocacion firet thivgs oo Monday oeeniong

2w led adfzcvasion kot an oppoatiaity be b B Ucaceupznn cialn o Cedo, Mart gald il weas
wely puaficnble, He ofleaed 10 oot veees Joiails 2000 ke = prcssodatoea sl Bee nesl nesling,
Jemen Jell ekt Clula waa Do Jar soeey, Taf e agiecd Lo ook al e figures resl Lo,

3 Heinrich asked #leoul e sitwalion in K and why Lhece are s anany delas, Ailon explined
et she comeast call the ook herce®, Slue sieicd she reeds amassisomk Jomes disaprcsd for
teaarmE Of 20M, Anoie aappaestod Mminp a7 imbem aod racrrone, Bushading faoes, toapghs il I
wrma A pood Idre. Addoe will coatact the wveraity to gee i aa Coo cru. slat est nock, s even
thes oreck il dbey can arpanle: 1t [

1 Jemey wld U neetiog sbonl an offer o HECC ank. The interest rale 1hey ane ime
oefTerri ngy i 330 oo i Len wear Do Jamas wearls beowerite i proilite "errsr of meBesal. TTe ol rhis
ciber 15 less abrictive thim tne otfer Bom Lawerem'’s Tian k. Fyernbads aprzed fhnt 1awmom's offcr
15 btten, Tamues oiall do rhis et £0nm 2 hie pets back from Dlaoine next mcek. '

Output

O 215 Feahm and Oris Sromn v B Ocquisiinn twam ame TN Bt R ness
meeting. Lsten to the conversalion and take potes. Then swiite the sgenda for the e Ling.

B3 223 The AFL Boguisition tanm are heving ta meating they talkad about
Exerdss 7. Listan 1o fiour exlratte and ke potes. Then write the Ifitutec Lopy and wse the
lemplate on page 11E.

hrierogk
research

S2arch “irages” Far

the kaysweands Sumiess

ot O'wsiin

wiolr Forcaandie farmat

CompEAra bk a parnar.,
e ——

Glossary PaSE 147

acglislthor
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business?
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1.3 Grammar Prasent simple
Questionnaire {page 15, Exercise ¥)
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2.1 =panking Telaphoning
Telep hone conversations [ page 249, Exercise )
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3.2 Grammar Prapositions and presamt Ssimple passive
Frepositlons of place {page 40, Exerclse £)
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=4 speaking Presenting a grocess
Presamtation (page 43, Exervited B and G
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4.2 Vorabulary Job interviews
Raoleplay {page 51, Exertice 12}
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' 6.3 Writing Agendas and minugtes

Minutes templote (poge B3, Exercizes 6 armd 8)
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4.3 Grammar Paxt tenses
Information eachangs fpage 32, Exercise 4]

Blpdizng ¥
[, L Judsgin, ic=oemlion o e P sabirs Soncs
A ki A SleAenl Saoqoe-ten g

Fenim did bulroehel mianlame s

SWLWESTE R STl LYrEE

g At vl | e el T B PNl =X R o e SR
gee Je i T Fiaddel g, He sladico i il
I Lirkers 7 ar g, bl be=denk “nsk s deg s

L g ) y oed iy G wlber
jriws F R S O HE S A s oes sages ol Coresl
Fan = 2o ife veds il e, 2inz e ] 005 LT}
TEE Eelanse A0 Toel weacs Aber,
B el | IS o | '.I:':::'u;lLl:,' U o A T A o 1T ) [ TR
e i=d L3, Baloas Ada ace selance

[ by rissd to Jfe & 019 P SAn Fhcs

Fralc, e ol oon @l o ki Falace ia It e noee
anr @l b b Cahilore: remedaes
T R O T O T i E W N Tl

refaied ol e e b ag e o heer

e U (R L (o TR A T |
Walors b ins dA-mrn fre: TEa rkstn l-:r.hr.l.}- A wanstn.

U EH AEH | R X :

7.4 Speaking Negotiating
Roleplay {page 95, Exercisa 7)
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£.3 Grammar Present perfact
Progress rapot (page 105, Exaicize 21
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Student's Book
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